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Abstract

In recent years, the gap between attitudes and behaviors in the field of sustainable consumption
has emerged as a major challenge in developing markets, where positive attitudes do not
necessarily translate into sustainable behaviors. Accordingly, the present study aims to explain
the dimensions of this gap among Iranian consumers and to identify the factors that hinder the
transformation of positive attitudes into sustainable actions. In terms of purpose, this research
is applied, and in terms of nature, it is descriptive—survey. The statistical population consisted
of Iranian consumers, and convenience sampling was employed. Data were collected using a
standardized questionnaire, and responses from 392 participants were analyzed. The reliability
of the instrument was confirmed using Cronbach’s alpha and composite reliability, while the
convergent and discriminant validity of the constructs were assessed using the average
variance extracted (AVE) and the Fornell-Larcker criterion, respectively. Data analysis was
conducted using partial least squares structural equation modeling (PLS-SEM) with SmartPLS
software. The findings indicate that environmental awareness and socially responsible values
have a positive and significant effect on sustainable consumption behavior, whereas concern
for the future, despite being significant, shows a negative effect on such behavior. The results
also reveal that sustainable consumption behavior is primarily reflected in the optimization of
resource use and, to a lesser extent, in the selection of green products. Overall, the findings
suggest that reducing the attitude—behavior gap in Iran requires a combination of awareness-
raising and normative interventions alongside policies that facilitate access and purchasing
power.
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