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Abstract
Consumer protection in a broad sense refers to laws and regulations that ensure fair
interaction between the providers of goods and services and consumers. The
importance of addressing consumer rights is rooted in factors such as the dominance
of the consumer population over the producer, the high cost share consumption of
GDP, imbalance of power and information in the space of exchange and such things.
This is so important that the United Nations has 11 indicators (the right to safe
products and services, the right to access necessary information, the right to choose,
the right to express an opinion, the right to compensation for injuries, the right to
education, etc.) to evaluate the status of rights fulfillment, It has provided consumers
with governmental and non-governmental organizations. One of the requirements to
realize the mentioned indicators is the enactment of laws as well as the formation of
governing institutions or non-governmental organizations. In the present study, while
examining the theoretical foundations and the formation process of consumer rights
protection, the state of laws related to consumer rights in Iran during the last 4 decades
has been investigated using content analysis method and library tools. The results of
the surveys show that there are many laws in the country that are directly and
indirectly related to consumer rights protection indicators or have an impact on the
enforcement of consumer rights, which provides the background for the interference
and parallel work of the trustee institutions. Also, the results show that despite the
existence of many legal articles regarding the enforcement of consumer rights and
regardless of their executive guarantee, the way of covering the dimensions of
consumer rights by these laws does not have a proper balance and quality. Therefore,
the convergence and integration of laws with the approach of preventing interference
and parallel work of the custodian institutions, as well as improving the quality of
laws that guarantee the prevention of harm to consumers' rights, are suggested as
effective solutions for the desired fulfillment of consumers' rights.
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9CPSC: Consumer Product Safety Commission
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1he right to be informed

1dishonest or misleading advertising or labeling
12he right to choose

18he right to be heard

1%the right to satisfaction of basic needs
1Adequate food

18helter

1Health care

1Bublic utilities

1®he right to redress

26hoddy goods

2Wnsatisfactory services
2®isrepresentation
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