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Abstract

Today, globalization has reduced the importance of national borders. So that the process of
globalization and integration of the world market has led to international liberalization or foreign trade
of products and even services of some companies. Although the development of information
technology and traffic networks has facilitated the internationalization of some companies' business, in
this regard, it is considered very important to pay attention to the tendencies of patriotism,
ethnocentrism, and cosmopolitanism among consumers. Because they can affect the behavior of
consumers in their attitude and desire to buy foreign products or buy domestic products. Among the
aforementioned consumers, there are consumers of generation Z, who are generally mixed with the
conditions of globalization and international trade in the new era, and have more knowledge and
understanding of the mentioned conditions than consumers of other generations. According to the
aforementioned explanations, the dispersion of previous researches and the lack of a comprehensive
view, the purpose of this research is to investigate the effect of cosmopolitanism, patriotism and
ethnocentrism of generation Z consumers on the attitude and intention to purchase foreign luxury
products with the role of moderating national identity. The statistical community of the research
includes consumers of Generation Z in Urmia city. The sample size was estimated to be 384 people
based on the available sampling method, of which 288 people were able to complete the standard
questionnaire. The questions of the construct of cosmopolitanism and national identity from the source
of Choo, Lee & Xie (2023), the construct of ethnocentrism from the source of Prince, Yaprak &
Palihawadana (2019), the construct of patriotism from the source of Erdogan and Borokuoglu (2016),
as well as the construct of attitude toward foreign luxury products and the intention to purchase that
product, It was extracted from the source of Fazli-Salehi, Torres, Madadi & Zufiiga (2023). The
questionnaire's diagnostic, convergent and divergent validity, and the reliability of the questionnaire
were also evaluated with Cronbach's alpha coefficient and composite reliability. The test of the
research model was done based on the partial least squares method and with the help of SmartPLS3
software. The results of data analysis showed that consumer cosmopolitanism and patriotism have a
negative and positive effect on ethnocentrism, respectively. In addition, consumer cosmopolitanism
had a positive effect on the attitude towards the foreign luxury product, but the effect of consumer
patriotism and ethnocentrism on the attitude towards the foreign luxury product was negative. On the
other hand, it was confirmed that there is a positive and significant relationship between the attitude
towards the foreign luxury product and the intention to buy that product. Also, although national
identity had a moderating role in the relationship between patriotism and ethnocentrism, and attitude
towards foreign luxury product, national identity did not have a moderating role in the relationship
between cosmopolitanism and attitude towards foreign luxury product.
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1. Theory of Planned Behaviour
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