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Abstract
The aim of the current research is to investigate the effect of the beneficial and hedonistic features
of online clothing on consumer behavior using the SOR model. The purpose of this research is to
investigate the combined effects of utilitarian and hedonic characteristics on cognitive and
emotional attitudes and how they play a role in influencing purchase intention and word-of-mouth
(WOM) advertising. This study adopts a cross-sectional survey design and uses a comprehensive
questionnaire distributed to 227 online apparel shoppers, resulting in 182 valid responses. The
statistical tool used was structural equation modeling (SEM), specifically partial least squares
(PLS). This study enabled the hypothesized relationships within the SOR framework to investigate
whether cognitive and affective attitudes act as mediators between utilitarian/hedonic attributes and
purchase intention/WOM. The results confirm that both consumers' utilitarian and hedonic
characteristics significantly influence consumers' cognitive and affective attitudes, which then
mediate purchase intention and word-of-mouth promotion. In retrospect, hedonic attributes have a
stronger effect on affective attitudes, while utilitarian attributes mainly affect cognitive attitudes.
The relationship between product attributes and consumer responses is well mediated by cognitive
and affective attitudes. The insights gained from this study can be very useful for online apparel
retailers in increasing online communication with their customers as well as improving their
satisfaction levels. By focusing on structuring and displaying functional and enjoyable features,
retailers can promote positive attitudes, resulting in increased motivation to purchase their
merchandise and increased word-of-mouth advertising about it. Such a focus on different aspects
of products generally leads to a better experience for customers and improves business performance
in a competitive e-commerce landscape. This study is unique in that it introduces and applies the
SOR model to online apparel shopping. This shift in focus illustrates the dual effect of how
utilitarian and hedonic attributes affect online consumers. In addition, the present study provides an
extensive and significant analysis of the cognitive and affective attitudes that act as mediators,
which significantly contributes to the current literature and provides further insight into the
psychological processes and gives that guides online shopping behavior.
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