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Abstract

Influencer marketing has emerged as one of the most effective digital
marketing strategies in recent years. Consequently, the criteria for selecting
influencers have become a major concern for brands and business owners. This
study aims to identify and rank the key influencer selection criteria for the
cosmetics and personal care industry. This research employs a mixed-methods
(qualitative-quantitative) approach. In the first phase, which was conducted
using qualitative research, thematic analysis was utilized. Data collection was
carried out through interviews with industry and academic experts. After
conducting open, axial, and selective coding, the interview results were
analyzed using MAXQDA software, identifying and categorizing 6 organizing
themes (criteria) and 44 basic themes. In the second phase of the research,
which was conducted quantitatively, the Best-Worst Method (BWM)—a
multi-criteria decision-making weighting technique—was used to rank the
criteria. The results indicated that, from the perspective of experts, content
quality and characteristics, market-making skills, personality traits,
professional skills, follower characteristics, and visual appearance were
regarded as the most important criteria, respectively. The results of this study
can be utilized by brands and business owners in selecting and employing
influencers within this industry. Finally, recommendations were provided for
business managers and future researchers.
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