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Abstract

The present study examines the impact of cultural diversity on postmodern
consumer behavior by explaining the mediating role of customers' emotions.
This research is based on a practical purpose and in terms of method, it is a
descriptive-survey. The statistical population of the research is the consumers
of clothing in the city of Khorramabad, considering that the size of the
statistical population in this research is not exactly known, Cochran's sample
formula was used to determine the sample size, and at the confidence level of
95%, the sample volume of 384 people was determined and selected by
sampling method. In the current research, standard questionnaires were used
to collect information, whose validity and reliability were confirmed by
content validity method and Cronbach's alpha. Structural equation modeling
method and PLS software were used to test hypotheses and analyze data. The
research findings showed that cultural diversity has a positive and significant
effect on postmodern consumer behavior. Also, the findings show that cultural
diversity has a positive and significant effect on customers' feelings. Therefore,
the research results show that customers' feelings play a mediating role in the
impact of cultural diversity on postmodern consumer behavior.
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