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Abstract

This study was conducted with the aim of investigating the factors affecting
compulsive buying disorder. The research method is descriptive-causal. The statistical
population of the study consisted of customers of retail chains in Kerman province.
The sampling method was simple random. According to Morgan's table, the minimum
acceptable sample size was 384, of which 586 people participated in the present study.
The data collection tool was a standard questionnaire related to the research variables.
The validity of the questionnaire was evaluated and confirmed through content and
construct validity using convergent and divergent validity, and the reliability of the
data was evaluated and confirmed using Cronbach's alpha and composite reliability.
Finally, the data were analyzed in SPSS and PLS3 software. The findings show that
religiosity affects materialism and hedonic motivation. Materialism also affects the
motivation for hedonic and compulsive buying, and ultimately the motivation for
hedonic affects compulsive buying. Finally, the results show that the effect of
materialism in exacerbating compulsive buying disorder is significant. Consequently,
in order to control this phenomenon, the factors that intensify materialism in
individuals must be controlled and the factors that have a negative impact on
materialism must be strengthened. For this purpose, strengthening the religiosity of
individuals in society and educating and promoting a life away from luxury and
aristocracy can be an effective step towards a culture of reducing materialism and
reducing compulsive buying behavior in society.
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