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Abstract

This article examines the reasoning and acceptance of the Internet of Things (loT) by
consumers in the health industry and based on the Behavioral Reasoning Theory (BRT), it
conceptualizes the reasons for and against the use of the Internet of Things simultaneously in
an integrated framework. The methodology of this The research was conducted qualitatively.
For this purpose, a combination of three sources including 16 interviews with general
consumers, 7 interviews with experts familiar with Internet of Things technology, as well as a
systematic literature review of 40 articles from 2013 to 2022, have been the sources of data
collection in this research. Finally, using the theme analysis method, the theoretical framework
of this research has been developed, and finally, the reasons in favor of acceptance in the three
main categories of "functional, informational, and psychological benefits" were identified
along with 9 indicators. Likewise, the reasons against the adoption of the Internet of Things
were obtained in two general categories "concern and uncertainty” and "risk of faulty
information™ along with 8 indicators. In addition to that, a number of background factors were
also identified that are not included in the category of reasons, but with a mechanism similar
to reasons, can affect the intention to accept. The conclusion of this study theoretically departs
from the conventional frameworks in examining the acceptance of the Internet of Things and
helps to develop the theory of behavioral reasoning in a new context. It also expands the theory
of behavioral reasoning by introducing influential contextual factors called “psychological
stimuli related to health". In addition, by implementing in a new society (Iran), it increases the
conceptual framework of behavioral reasoning theory. The obtained results have practical
applications at micro and macro levels.
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