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Abstract

Generation Z is portrayed as the most socially and environmentally aware and active
generational group. Despite increasing environmental awareness, there is a kind of attitude-
behavior gap in their consumption behavior. The aim of the present study is to analyze the
mechanisms of the Z generation’s dropshopping, employing a critical realism approach.
Therefore, it tends to identify the required mechanism according to the layered nature of the
critical realism approach- three layers of experimental, actual and real- and by going through
three main steps of explaining events, retroduction and empirical confirmation. The statistical
population of the present study were experts in four fields of psychology, sociology,
economics and marketing, 25 of whom were interviewed in a semi-structured manner using
the purposive sampling method. In order to analyze the data and information, Charms’
constructivist approach was used. The coding of the data was done in three levels: initial,
focused and theoretical, and in line with each question, the structures and mechanisms of the
Z generation’s dropshopping were identified. Finally, in order to perform the experimental
confirmation and examining the third (real) layer of the critical realism, which shows the
relationships between observable and unobservable structures and mechanisms, the approach
of confirmatory interviews with experts was used. The hypotheses derived from the identified
mechanisms were accepted and validated. The results show that the mechanisms of "networks
and media, financial and economic issues, effective communication network™ are significant
mechanisms by being located in the third layer of critical realism which should be taken into
account and studied in examining and recognizing the buying behavior and the Z generation’s
dropshopping.
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