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Abstract

In the modern era and the third millennium, crises have become an inseparable
reality from the internal nature of organizations. Crises actually arise as a result
of natural and unnatural events and factors and impose losses and damages on a
human group or society, which can affect consumer behavior. This research is
applied in terms of purpose and emphasizes a combined strategy of sequential
exploratory type that has been implemented in a structural-interpretative
method. The statistical population includes university professors and provincial
executive agencies in the field and mission of crisis management as research
experts, whose consumer behavior in crisis conditions has been examined. The
research findings showed that the highest level (level one) is the dimension of
economic factors, which has the least influence on other factors. The
psychological factors dimension is at the lowest level (level four) which acts as
the bedrock of the model, therefore the occurrence of consumer behavior in the
mentioned statistical population in crisis conditions is strongly influenced by
psychological factors.
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