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Abstract

Consumer Arrogance during purchase varies across cultures, with diverse cultural
factors influencing its formation. To address this theoretical gap, this study aimed to
define and conceptualize arrogant consumer behavior and its causes s within the
Iranian consumer context. Focusing on the lived experiences of consumers purchasing
mobile phones as luxury products, a mixed-methods (qualitative-quantitative)
research design was employed. Initially, a qualitative approach (phenomenological
method) was utilized to explain the construct of arrogant consumer behavior and
identify its underlying causes. Subsequently, the research model was tested using the
guantitative approach (structural equation modelling). In the qualitative phase,
purposive sampling was employed, with 13 interviews conducted until theoretical
saturation was achieved. For the quantitative phase, 201 questionnaires were collected
and analyzed from mobile phone consumers using convenience sampling. The
findings revealed 10 main themes and 21 sub-themes, describing the dimensions and
factors influencing arrogant purchasing behavior. Specifically, the construct of
consumer arrogance was found to include five dimensions: “self-promotion”,
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“perceived uniqueness”, “the sense of superiority”, “consumer self-enhancement”,
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and “brand-based purchasing”. Furthermore, “materialism”, “acceptance in social
class”, “social approval”, “desire to influence others”, and “sense of modernity” affect
consumer arrogance. These findings offer valuable insights into understanding the
arrogant purchasing behavior of Iranian consumers and predicting their responses to
corporate marketing strategies.
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2. Producing the fundamental structure
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1Goodness of fit (GOF)
2Acquisition as the pursuit of happiness
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