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Abstract

Today, Internet shopping has provided perfect opportunities for online business
owners. ldentifying and improving the various channels that customers use for
purchases at online stores will lead to competitive benefits for these businesses.
Therefore, recognizing motivations and different channels used for product searching
is crucial and this research addresses these issues. The present research employed a
qualitative method based on a phenomenological approach and the lived experience
of customers. For data collection, a protocol was set up, and 23 participants were
interviewed via purposive sampling with a maximum diversity strategy. The
interviews were analyzed using the MAXQDA software. According to the results,
four categories were identified for utilitarian purchase characteristics (smart shopping,
visibility of consumption outcomes, availability of alternatives, and goal-oriented
processing) and four categories for hedonic purchase characteristics (recreational
usage, invisibility of consumption outcomes, lack of alternatives, and simplified
information processing). The search sources for hedonic purchases were recognized
as belonging to two categories: browsing social media and viewing product pages on
target retailers' websites and four categories were determined for utilitarian purchases:
visiting search engines, browsing online shops, viewing third-party reviews, and
viewing product pages on competitor retailers' websites.
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