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Abstract
This study was to design and explain a model for the effectiveness of hidden pleasures within
social media advertising, using qualitative and quantitative procedures. Recruiting an
exploratory approach during the qualitative phase to develop the conceptual model, the data
were initially collected through semi-structured, in-depth interviews with the relevant experts
(n=11), i.e., professors, senior managers, and experienced consultants. Afterward, the
interviews were analyzed via the thematic analysis method, and ultimately the model for the
effectiveness of hidden pleasures within social media advertising was designed, and the
quantitative phase commenced upon raising six hypotheses. In the quantitative phase, with an
applied purpose, the given model was further tested on a large statistical population, here all
Iranian users of Instagram, as a popular social media platform. The data were accordingly
collected by means of a 40-item researcher-made questionnaire distributed among 400 users,
10 times the number of the items, selected based on convenience sampling. With reference to
structural equation modeling (SEM), the data were then analyzed using the IBM SPSS
Statistics and SmartPLS software packages. In this sense, the quantitative-phase outcomes
validated the model designed during the qualitative one as well as its hypothetical
relationships. The study results revealed that the personality traits, including being introverted,
cautious, curious, mature, polite, and insidious, and the audience’s social status, viz., job
position, being a role model, and being the center of attention have significant effects on
perceived heterogeneity in the advertisement content. The perceived heterogeneity in the
advertisement content correspondingly has a significant impact on the emergence of hidden
pleasures in the audience, including hidden attention to the advertisement content and hidden
impression with it. Moreover, the emergence of hidden pleasures in the audience has a
significant effect on the internal consequences, viz., internal happiness upon reviewing the
advertisement content and brand loyalty. The emergence of hidden pleasures in the audience
consequently has a significant impact on the external or behavioral consequences, namely,
purchasing goods or services and sharing the advertisement content with close friends.
Additionally, the internal consequences have a significant effect on the behavioral ones.
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