Y » » M
Consumer Behavior Studies (\
Journal N ;

]

The Role of Gamification in Herat Customers' Online Purchasing Intention in
Corona Situation: An International Study

Mohammad Javad Taghipourian”

Corresponding author, Associate Professor, Department of Management, Chalous branch,
Islamic Azad University, Chalous, Iran. Email: mj.taghipourian@iau.ac.ir

Elham Fazeli Veisari

Assistant Professor, Department of Management and Accounting, Tonekabon branch,
Islamic Azad University, Tonekabon, Iran. Email: elhamfv@iau.ac.ir

Narges Hashemi

Master's degree, Department of Business Administration, Electronic Branch, Islamic Azad
University, Tehran, Iran. n.hashemi@gmail.com

Abstract

Gamification is one of the subsets of design knowledge for behavior change that has
received more attention in the academic and business environment in recent years.
The aim of the present study was to determine the effect of gamification on
customers' online purchase intention during the Corona situation. The descriptive
research method was conducted using a survey method and is an applied research in
terms of purpose. The tool of the current research is a questionnaire, which CFA was
used to measure the validity of these questionnaires, and the fit indices of the model
indicate that the model is in a good condition in terms of the fit indices; Cronbach's
alpha was used to estimate reliability. The statistical population is the customers of
the Best Style store in Herat, who are considered as part of the unlimited and
unspecified communities; According to the formula for determining the sample size
in the unlimited population at the 5% error level, the number of sample members is
equal to 384, and a larger number of questionnaires were distributed, and finally 400
healthy questionnaires were analyzed. The analysis of the research hypotheses has
been done according to the analysis of structural equation modeling and the use of
Lisrel software version 8.8. The results show that the effect of gamification on
customers' purchase intention has been explained, among the sub-hypotheses, the
effect of sense of control on customer's purchase intention in the online space and
Herat's Best Style store company has not been confirmed, while other effects have
been confirmed. Considering that the present research was conducted for the first
time in Afghanistan due to the Corona situation and is based on a survey approach
using structural equation modeling analysis, so it has been innovative.
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1. Gamification

2, Behavioral Design
3, Game-based learning
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5. Socio-technology
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