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Abstract

Iran is one of the major tea-producing and consuming countries, this product plays a
vital role in the livelihood of the northern regions of the country and has a special
place in the consumption basket of Iranian households. The current research aims to
identify the reasons for consuming Iranian and foreign tea from the consumers' point
of view using a holistic marketing approach and a comparative study of the reasons
for consuming these two types of tea. Accordingly, the aim of the present study was
exploratory and mixed type and the result is applied. In the first stage of the
research, using a qualitative approach (content analysis), using theoretical and
targeted sampling, the opinions of the statistical community of the research,
including Iranian and foreign tea consumers, were received through 29 in-depth
interviews that the analysis of the data led to the identification of six and eight
concepts respectively as reasons for consuming Iranian and foreign tea. In the
second stage of the research, the opinions of 15 experts and experts were collected
using theoretical sampling and through a questionnaire, and using the structural-
interpretive modeling approach, conceptual models of the reasons for domestic and
foreign tea consumption were drawn, and solutions for better marketing of Iranian
tea were suggested. The results showed that the concepts of safety, health, and
medical properties, and advertising and marketing on the part of domestic and
foreign tea consumption are key reasons.
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