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Abstract

Providing online personalized advertising (OPA) in the form of targeted content that
fits the needs and interests of each user is a suitable response to consumers' exposure
to a large number of online advertisements. However, users may perceive OPA
differently in terms of benefits and costs and, as a result, show conflicting reactions
to them. In this context, the present study aims to assess the factors influencing users’
negative reactions toward OPA from both affective and rational choice dimensions.
The emotional variables include feelings of ownership, vulnerability, and joy, while
the rational variables involve perceived costs of non-personalization, privacy
concerns, and opportunity costs. This study is applied in terms of its objective and
descriptive-correlational in terms of its data collection method. To test the hypotheses,
a scenario based on Instagram users’ exposure to personalized advertisements was
designed, and data were collected using an online questionnaire. This questionnaire
was distributed to a sample of 384 people, including all Tehran citizens aged 18 and
over who had seen personalized advertisements between May and July 2022. The
results, in addition to confirming the role of affective factors and the components of
rational choice theory in shaping users’ negative reactions, show that the effect of the
feeling of vulnerability on privacy concerns significantly contributes to forming a
negative attitude. On the other hand, the effect of enjoyment on the perceived costs of
non-personalization moderates the negative attitude toward personalized online
advertisements.
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