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Abstract

The purpose of this research is to analyze the effects of restaurant stimuli on
customer satisfaction and brand loyalty, emphasizing the role of social trust
moderator. The current research is applied in terms of purpose and descriptive-
survey in terms of nature and method. The statistical population of the current
research is made up of all the customers of Zagros chain restaurants in Kermanshah
province, and because the statistical population was uncertain, the sample size based
on Morgan's table, 384 people was obtained in an improbable way. The data
collection tool is the standard questionnaires that exist in this field. The validity and
reliability of the questionnaires also indicate that the measurement tools have good
validity and reliability (0.711, 0.776, 1.000, 0.798). The results of hypothesis testing
by SMART-PLS software and using t-test statistics and path coefficients () showed
that combined effects of drivers on customer satisfaction have a medium, direct and
significant effect, Customer satisfaction has a medium, direct and significant effect
on brand loyalty, In the end, social trust plays a moderating role in influencing
customer satisfaction on brand loyalty. With the design model, it can be expected
that the mentioned restaurant will be able to increase the satisfaction of its customers
in order to advance its goals in order to spread the sense of loyalty to the restaurant
brand in this way as well, Of course, for this purpose, they should be able to
consider the combined effects of drivers, and if they cannot create such conditions,
they will not only reduce the social trust of the restaurant, but will also give a bad
blow to the customer satisfaction and customer loyalty.
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