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Abstract

The emergence of the Internet as an important channel that drives sales has
prompted scholars to investigate the main motivations of online shopping. The
purpose of this research is to identify and investigate the influencing factors on
consumers' arousal in digital marketing and provide a comprehensive and practical
model. The current research method is qualitative, based on grounded theory. The
sample necessary for the investigation was obtained through theoretical sampling,
while the required data was collected using in-depth, semi-structured interviews and
supplemented with secondary data. A total of 9 interviews were conducted with
academic and industrial marketing experts. Data analysis was conducted using
Maxqda software, which involved three stages: open, axial, and selective coding,
and finally, a paradigm model was presented by extracting relationships between
them. The analysis yielded 9 categories, 20 concepts, and 98 codes. The research
indicates that hedonistic and functional benefits were identified as causal and
effective conditions for creating the central phenomenon of arousal. Through
promotion strategies, these lead to consequences such as willingness to buy,
purchase action, loyalty, and recommended advertising. Additionally, the shift to the
virtual world and Internet infrastructure, along with background conditions and
demographic factors, were considered.
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