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Abstract

So far, much research has been undertaken in the field of positive emotions toward brands. Recently,
researchers have focused on brand love, which is the most intense positive emotion, consumers feel
toward brands. By contrast, the researches on negative emotions toward brands is scarce and the concept
of brand hate has largely been neglected as an object of research. The purpose of this study is to
investigate the effect of perceived betrayal on brand hate with the moderation of brand attachment. The
present research is descriptive and survey in nature. The current research is positivist in terms of paradigm

and quantitative in terms of approach. The research strategy is the correlation of the variance matrix. The

statistical population of this study includes the customers of one of the specialized sales centers of Apple
brand products in Isfahan city. Assuming an unlimited statistical population and with the available
probability sampling method, 200 of these people have been investigated as a sample in a simple random
manner without applying restrictions on age, gender, education and marital status. In this research, the
field method and distribution of questionnaires have been used to collect information. By using experts'
opinions, the content validity of the questionnaire, by using factor analysis, the construct validity and by
using Cronbach's alpha method, its reliability has been confirmed. In order to measure the relationships
between research variables, the structural equation modeling technique and SmartPLS software, which
can be seen as a combination of principal component and multiple regression analysis, have been used.
The results of the research show that the perceived brand betrayal has an effect on the brand hate, and
with the increase in the amount of perceived brand betrayal, the brand hate increases. Also, by increasing
brand attachment, hatred caused by perceived brand betrayal is moderated, so the moderating role of
brand attachment in the relationship between hatred caused by perceived brand betrayal is confirmed.
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