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Abstract

The main purpose of this study is to determine the effect of buying motivations on customer
stickiness with the mediating role of customer attachment and perceived value among
customers of Digi Kala online store. The present research is applied in terms of purpose and
descriptive-survey research in terms of method. Statistical population To achieve the research
goal and test the relevant hypotheses, a questionnaire among customers of Digikala online
store who have purchased online at least once from Digikala online store with the cooperation
of Digikala online store customer relationship management through sampling method Simple
randomly distributed mass And 200 complete and perfect questionnaires were examined. The
reliability of the questionnaire was confirmed by Cronbach's alpha and CR index and its
validity by content validity method, convergent and divergent. Standard questionnaires were
used to collect data online. The least squares partial (PLS) method was used to analyze the
data and test the research hypotheses.After collecting data and analyzing them, the results
showed: hedonistic motivation affects conscious attachment, desire and social interaction, on
the other hand, utilitarian motivation affects conscious attachment and desire, but has no effect
on social interaction. Data analysis showed that conscious attachment and desire affect
functional, hedonistic and social values. On the other hand, social interaction affects only
functional and hedonic value and its effect on social value was not confirmed. Finally, it was
found that functional, hedonistic and social values affect customer stickiness. And by using
hierarchical regression, the perceived value of the customer and the customer attachment play
a mediating role in the effect of purchase motivations on the customer's adherence to the
Digikala online store. Previous research has often focused on the direct impact of buying
motivations on customer behavior and has not considered intermediate factors such as
customer attachment and perceived value. As the results of data analysis in this study showed
that the set of relationships considered by obtaining appropriate significance coefficients could
be similar to previous studies in line with the present study, another confirmation of the
importance of paying attention to the concept of the effect of online shopping motivation on
customer stickiness and its implementation. One of these factors is profit-oriented and
hedonistic shopping incentives. Profitable and hedonistic shopping incentives will help the
owners of these stores to anticipate customer needs and have the necessary competitive
strategy to meet these needs, leading to To create a competitive advantage in attracting new
customers and loyalty of existing customers of the store.
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