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Abstract

Today, the importance of dealing with healthy and organic foods, due to the
many benefits of these products, has already become clear to everyone. In this
regard, the aim of the present study is to investigate the effect of social identity,
social influence, perceived value and consumer innovativeness on the intention
to Purchasing organic products. This research in terms of purpose is practical
and in method is the category of descriptive-survey research. The statistical
population of the study is all consumers of organic products in Karaj, that The
sample size was obtained from the available cluster sampling method. The data
collection tool in this study was the standard questionnaire that reliability of this
guestionnaire was confirmed by using Cronbach's alpha coefficient and its
combined reliability and its validity was confirmed by content validity and
construct validity. to analyze the data used from structural equation modeling
with Smart PLS software. After examining the fit of the model, the results show
that social identity and social Influence have a significant effect on the intention
to purchasing organic products and the mediating role of perceived value of
customers confirmed and the role of moderating consumer innovativeness in
identity Social impact and social influence impact on the intention to purchasing
organic products was not confirmed.

Keywords: Social ldentity, Social Influence, Intention to Purchasing Organic Products,
Perceived Value, Consumer Innovativeness

Citation: Dehghanizadeh, M., & Akbari pour, Z. (2021). The Impact of Identity and Social Influence
on perceived value and Intention of Purchasing organic products and moderating effect of Consumer
Innovativeness; Case study: Consumers of organic products in Karaj. Consumer Behavior Studies
Journal, 8 (2), 156-175. (in Persian)

Consumer Behavior Studies Journal, 2021, Vol. 8, No.2, pp. 156-175.
Received: June 6, 2020; Accepted: November 26, 2020
© Faculty of Humanities & Social Sciences, University of Kurdistan


mailto:mdehghanizade@pnu.ac.ir

g @
P
v
“ “)V’)Jé”
29 Sl )l hVguazmo 393 3uad 9 03uh S i)l p seleinl y3l 9 caag HuSG
OIS B pua0 59Tgs )T Jadas
THS Heb Sl )l Vg0 YB 3435 S juas0 :aallos S)g0
0ol DS ad
Olrl @l 9 pla oBadls (9o o pate 09,5 Lbil ¢ Jgtuns oaiun gitt

mdehghanizade@pnu.ac.ir :asbL],

I9nES! 1)
Ql)"| ‘U‘)’ef 4)5.:“:[.;.: oKisls gw).:d.n 05; nGJLa WJJM w‘; )lss W.S UJ)JJ.A M)‘ uula“.\)ls

akbari.pourz016@gmail.com :a.ll|,

EXVLES

2 ot ) Gl OV game ol lelyd Wled 4 dngl b (SO g plle slalie 4 idlhy Cucal )4l
OBUS Bpae 4l hmghy (bl amsle ) 5 cdley — oy Olido 0y 0 gy S 5l g
Sl el Cawdy Loyiwd j3 (Gladigh (S pSdiges o) 5l Ages w45 il e 7,8 g Sl Y guame
Gl Copo ) odlitwl b anlicuy cpl (obl a8 g 3 lulin] dolidusy «imgis cpl y> Wodly (gy9l5,5
5 4 Cap 8 )15 a0l 3)50 0l 2lyy 5 lsime 2ls) Gk 58 ol s 5 S5 bl g s
51 g w1235 03lizd SMAt PLS 3055 51 o5l c¥keo b e oy 3] 00t psles cslosls Julos
S gamo by 5 dab yy (slatal Jl g elan] Cugn o cul o] 51 (Sb imgh @l (Jue Giln o
S G 9 8)5 )18 a0by90 55 b ytidie 0aBST)l (35)] (2milee A 5 B> (gybliae 5L S

A5 dli SSB )l Y guamme 1,5 5 clainl Sl g elain] Cogn Wb )0 00 yme (y9ly

Sogly wrsSTl pil «SSl aVgame 15 aab (slanl S clan] cogn tgadS ol
b..\l.lsg_é)a.a.n
5SS V¥ game & 5 duad g oSyl 55yl elainl 19 Coga y3U (Ve r) Lo cyas s w8 5 dnd o codlj Slans saliuw!

RV

VPV ao & ojlouds A 090 AF v 0lliS B pas )by wldllas
WA/ </« £ 2 W yr dg WYAR/Y/NVY 1Bl 4D
led,S o8l eloznl g Sl pole 01l ©


mailto:mdehghanizade@pnu.ac.ir

oy V\F.. ‘fjoo)Lo..:L‘w.':.&m 0,99 GML.S)M)L»J)UL&!UGO

dodlo .Y
Ol ol 4Bl drwgs (29 BB b Sl ik G Y gae 4yl g args p3] ams
Gpan pb & Gl (o9 BB 4 e il [ Cblis gadse g b plie o555l L alS]
sl S5 5 (Omar, Nazri, Osman & Ahmad, 2017) cul o juw Bpas b g Cowjlase b )55l
Kautish, Paul cusl ouds juw 9 SOl ¥ guame 1 3 &y BASG pns bilod (]38l el Jaysoca ;
Sy 21 Slge (il s g ol 5] dike) 4D 0aiS S puae T Lil58l yiscen (& Sharma, 2019)
30 0] 53 39, 00 il a5l o3l i8!S s 1y KO Sl lge (ol Lol ¢ msligy (slacadlye
Ghalawat, Parmar, Mehla & Girdhar _ias3 5 .(Irene Goetzk & Spillere, 2014) sl sl
3l 5 15163,S S JBAS G s (23 53 sl B oSyl Sl Y g 45 15,8 Ly (2019)
5 ko Slgo o] (S 5 s il Sld 3 o (Npamo & attun 395 2o o, oS
oelply (Ghalawat, Parmar, Mehla & Girdhar, 2019) w1y slael g o3 03litnl (s guns (ladeS
o led S iy Sl g e SV guaze b3 g Bpas 4 (gyidn OMles GBS B as S Hboljl
Chen, 2010; Lee, Conklin, Cranage & Lee, ) silodyl cundts Jib 1 (oobj Covgume &Yoo
Y garme 4 ool drgi 220 BT maw (Rl 4 a9 b 5 ol j9a8 o w338 Jlo x> > (2014
2 A Vgame wul 4Bl Lul5El c¥game ol 4 GBS G pas iled g canl oad Sl 5 ab
9 pye & alidl SV gase | ala) gl (2l U canl )35 5 6 5VL S I (Jgome VB L aylie
9 0392 B9y 0 Oloj I loygd > aidS lale (b 598 3 SV gaze (pl il andl 9 (olesd dlge
Obgdge sl YU &l Glp lpl 4 d)lge (S0 )3 by 0dd 03p (Bgel )3 Cuws @ ;03 (Slojgd
1y Vb 039380 35,0 Slgs e a5l oslial (gl (55lucKingh g 3 45 SVgasme fanl 0D s
{(Niavarani, 2017) wsl awsly Jld 4 yeuiS (5jsliS i (gly

Jlode 53,8 bl (98 5 Sl Y game dlo)e b 4 o,lal b ]SSl yensl e,
89 Cawl 0395 JE L ppaw 1 0o )0 S 25 S Y gaze Wgi Gon  lpl Culled adle ansiS
Ly sl )3 3 (sloginlefl b 5 0395 (315 sl Logia s YIS 35Sl ) s ax3lss Sl
5 yeS &Sl s 4 &S 5 ol (2018) Noorani yuxes (Niavarani, 2017) ">.5 sbsl Sl
S99 Y gtme i Coles )b o] Gl V¥ saxe 4 LB Glidy maw 1o
(Noorani, 2018) cuus L &Y game pl (Bass e
m dla gloll (SUBl g e OV siase Mg dawg G @ SS9 by 0 Jol pa8
by cAlis cle e il sl (ool alob o 0y Lol Jols &8 La canl 5508 puae
S B (5 dnels Ly 1Bl e g9 LB,y e @i g ol S8l elss 0aiS 8 yan
CELS o Jlia (6)9p0 i (3l g Sy dlls (ke 5 gl & QNS Spae )13,
by b4y Al allS Sl g allil 4l wekals )3 48 3> Canl g ol 0siS G a3,
4 ojlsen ol lcels 4 (Kouchaki, Mansouri, Ghorbani & Rajabzadeh, 2013) wib Wialy sl o


https://www.emerald.com/insight/search?q=Beate%20Irene%20Goetzke
https://www.emerald.com/insight/search?q=Beate%20Irene%20Goetzke

e § S| Y guammo Wy 35 wuad g oul STHol b5l g (cloda] g Cugn W50 \OA

5oy OB Gpas ) s 4 Algn el o) S8 4 o smes bl @l s
.(Almasitabar & Namamian, 2019)

S8y s > Spae o8| pl Bl 01 B pan eloin] Al Cundg 0aiS puSate b pan 55X
ezl aib Consg L1y 065 00l Joles ol 81 5 0l o gl a3 5l ione (a5 0uiS b mo 5y 5
Y guamo 3 Jlas! 4 lop)] cplply b5l plen o] 51 pYL clanl aib L axls 3 gyl
bl sl waly sl Al ool sy olyj lasl 1 <V &5 K3 o |y oy a4y bgsye
Bhattacharya ) sisb e 395 Cush Cugds 5 LulSal Jloday dadip bags dSlasye 5 olwlid b ol e
Sl Cums g did)y asud Cogn I 518 005 Caisgi ) al48l (eloin] Cogn 4 )las wluly (& Sen, 2003
e dnsls ] gae &S (o3l3l L8, )5 wlgi e elen] Cogn (He & Li, 2011) anlei o eloinl cugn
Wy 5l eaS B yae i8S Cusn Aoly8 &S UGS o by Co e liieuiy il (Chen & lin, 2019) 5,115 45U
.(Ahearne, Bhattacharya & Gruen, 2005) wil 138 156 0SB jas W 3 Glogowas y Milgi g0

Persaud & Schillo, ) sl 3,8 Sy 513, pae 048y &5 Cal (6,505 Jolgs 5 Sy 35 slozal il
Siad NS 5b 45 oSerad cly ojlsen drels 5 ks wdlgls wile 35 ,sb (2017
Gk )y able gla Sy o 03,8 it |, cleMbl elaaal 4l (Khodabandeh & Lindh, 2020)
s 5 i 45 230 &y mulyd > ol o Jb (olotal b5 5 ardygis sibosl asle Lol
AU L SVpaze w3l BuSpae (55 5) p Cute (lSa Gl b g Bgpme 3l
lp dde Jpame (k3 (e QB Wi oo Wb e 09,5 53 85 (3Bl plu 5 gloal W )08
dex I slainl 5l g slanl cogn oplpls ((Persaud & Schillo, 2017) wsl awsly Baus' G yas
Sl ¥ guazo b3 0 ogn W18 A5 o0 g 1)1 g0 1L OMIS B pume 5 had oS At lelge
Al ansly

SIS sboay (KONUK, 2018) 335 oo 5l &5 dab s oS ol 6,50 Jolos 1 S oa3STyl 3l
I8 (Spa g b Jpame S Caglhe | oaiSSpas (IS b))l 0adSTl (55 S Gl
& Kn BAS G pan pluls (Zarei & Naseri Ashtrani, 2019) wil o oyl b 30y 5 b 8L
Y guarms 4y 5 Sub g 4l ial5dl Bl 003l sl il Sl Y gasmo I YL 0S5 S
Sl oas el 35 elomnl cysn (KONUK, 2018) wb o Sl bl 55 Sy g3 5 s )bliy oS5
5 09,5 A oa W aadly Siore ol (sl dnole 5 09)5 (slabi)l g dnles oS |y 35 pasd (slab)l
(Chen & Lin, 2019) sasy ;1,5 b co 1) Jpame 0aicS 3 iyl By e 05,5 Cush ob g oI5 ,50
VL oad Sy (55 0g)S Al g 4B)S )3 095 Bl 3 pSU Cod AT pae ) yge pl
S e I il SV guase ol gl )] b y3 aaB g anily SO Y gase 4 o

i 9 05l e SV guame 3,8 S (el 3Ll 3 S s g dlaminl SO lgie 4 00iS' G pas (g yglg5
Cage &S Cusl pasd Shy K 0diS U pan gl il elain] (clbgiums ) 35 I 53]
99 -(Persaud & Schillo, 2017) x4 53k Slyis b ey 4 g 223 51,505 51 pleze 31,31 5405 oo
o &5 5Loj b ygls HEALS G e A3l 008G pume B, (gl S i sy Sy Sl e 645 Ch pune
Y gae Ban il I ere S id (389 dda OV gaze 5 Sl b 1) 098 it (EIS My



ATARY V\F.. ‘fjoo)w‘wa)jo GMLS)»AO)LJ)UL&!UQA

ok el &S o o ylih, 51 LSy S b s 18, (5155 11 (KIink & Athaide, 2010) st sy0e
sllie Bk oy Slgce Shy onl g 25l ni Glase gyglcwdn 5 gl Js 4 oA pae
Bartels & ) ans il o5l eV gamme gl |y ol b3 aab 5 uS sl bles S g wus
ol el GLIS,0L dsi 5 lbogsS o dnels Cusp eddly oo 4 avg L 11} (Reinders, 2010
B pae odimd L5 015D (ol lol alawlio Lol il i3l S| Y gamo 1,5 dab g oabS 5 5]
Spae Cuenl & Cond Gl (BuSSpa0 S d2g pae g alle olpl 1 SSBl SV game (0l
s 3 oty B oSl Sl ) SV gazme &S Casl 0 el ] oDl (5l (SIS N guarea
0355l 5 65,908 g 3 IS g Laslel Llge 1 o 45 & dog b g LBl 42BN dmals lid
oy «SlSy) Y guams e Ll Lil33l (sl 1 hbbse S Gy gLol (S aiS g
5 25T I8l sbnl ale) 5 39 )y clitid IS 30 SG ) SV guao 5 g5y p 45 Slolge o>
s b Bl oad (m Ghmggy cul 53 cycnli] 23,5 ald (asmecin Blue g (oMl 3)50 )3 il
o1s drg oyl 4y ol 3 ST g IS e 3l SO Y e by 3 0B 59y 2 & Selgs Sy
WY gaxe (pl Gyae g 43 5 oo Jolos (Lol b g wl (il SOB)) GV game 5 dinej e
LT &S conl opl pols imgh ol diue g)cplsl Dgd 4uilyy drals Codls dgu0 g dawgs o 5D o5
1 SIS ) N guame b Aab yy oS e (sygl g oAl s uelein] il elais] Cogn
Coles 5 g ol Lilidl 1) axels o SSBE,l cY game 3 dab WilgS o Jelge cpl 4 dn g L] 5 1108 o

22,5 dzols 08 oMo dguts 4y yeie

AR died 9 S (Sl Y

N pE aad g (Sleial Coga T-)

Oy a8 ol Maine )08 e oo platio L) plw 1 g ollulid b yide 4o 1y 25 uen by oy
2 cale pyeke jl S Sy cugr (Kapferer, 2008) siws a5 y0b lan doss (391 (—imy «Cgr S
GBS Cusn & bge Gls S|l GBS )5 agage S8l e o cul Ll o
3 o] ases STl gl ol ol el olain] o 4l 5 48,5, iy ) 0AUS G o
Cagp a5 Jyd fo3g 38 HMe g koo Wilo (638 Sla Sy Jold (pased Cuge dliwg 4 (st
L Gy s sloin] Cusn ope g Culo ol cpmin Ai6le ol bog)S 53 3,8 Cuguae fwols ¢ cloisl
S b ol 4 a8 (60,8 g ad s pld 0g)5 S Loy S oS Wil o Bl Sloj g cawl 01,8 Gl 2,8
eloinl Cogn el 095 (T o)y cute &ls & blo g 3503 09,5 o 0 tte ()55 Lages )l cugn 095
A8l g wles o Dbl 05Xl oyl 3 g aldliS W50 Wi dmols b g 09,5 o ale &7 (ol )3l L3, o
(o o Jolds (5)San (piman g 03,8 JLid |y 09,5 3kl U8, 5 ulei oo o5 1) 398 (e sl 35
Cagn Gy ) 28 s e g pasd 5 33,5 0 k) on b gl plradl 5 (89S Cute (3,55
0did:a5 )| 5 Sl By G &S (glas o liee 55 B eloin] cuga (Chen & lin, 2019) 5,0 YL clozs]
(Persaud & Schillo, 2017) 535 oo iy 2 «Cuol 045G pno clainl Coga



e § S| Y guammo Wy 35 wuad g oul STHol b5l g (cloda] g Cugn W50 \7e

OIS e |y b ey g il Bly 8 B, it lp e porde G 55 S b
Gy ol by S a5 amd Jleis] plaie a1y kb, il byl b e puxe yume SO )3 Jos
L By ) o oS dnie Olie 4 el Jpame S5 el (Jle lyte 4 led)S
g Jinl Ll o b 3 Lab 4 (Ramayah, Lee & Mohamad, 2010) cusl oids ooy awsuis Joaxes
oY idgh b llae (Chen & lin, 2019) sas iljél |y ool &Y gae 3,5 sl olpyl8 ks
L oying blo)l b us” KaS™ Lbylik 4 Wles oo BaiS G pan (6)ls) dolio I (e Syo s plplo
LY 5,5 eVl olols coas 8 dad whis el (Abdul Qader, 2008) s ) 5, Ban 04,5
I aslgiee @l slagwlids & 28 o gl (B 2500 )5 olitulyyge e (Sloj 0)93 S Job
@ pldl ol o) J ol Canl (S 1 Bl 590 (e ol 4 (2litwd )3 (6)18) (sl plide
Lab &S wizdl > Beckford, Jacobs, Williams & Nahdee (2010)  iag} 5o .(Hu, 2010) wis’ w5
3 b g 0,55 )l o o 518y (sl a8 B oS iy S SIS Y guane 5
gddxie Clduiod dlywg 4 Cj Cous g 48,5 1,8 wmﬂ 5 syp 90 2bolib Cladss (5 03,0uS jo b 4
ol Copte olaiedyn! ( Kim & Hunter, 1993; Beckford et al., 2010) cuul 43,5 1,3 1ol 590
..\.wl; )‘J.?)J.)Lv o.).usd).\m ..\:)> ..\.\939 uw)).b]yd ;.}.3).5 )] b.\.u.sd).‘a.a ud)fwy'b ..\.ul)BJS.\MfL;a
By o U5 9y » slenl 09,5 4 il plly L(Ahearne, Bhattacharya & Gruen, 2005)
Langner, Hennigs & Wiedmann, ) 5135 o ;56 &Y guame 3,5 3590 )3 (6 S maons 9 (ased o] )5
a3 ol 5l 4 ngn g clan] (laaSis g lbog,S oS med 4 15 Sl Y guame )50 )3 (2013
DpS o0 S 25 Copo ) 4pd b cplplh IS 3 ASlg e Y gae (pl 5 2B g9y 2 29500
Ol (g )blixe 15U SOl WY guazs Wy ab py cloin] Cugn ol dus )

S5 wad g il HIY-Y
245 ol pla g ploial il 3,8 Sy i) wis 035 e o Sl (6,503 Jolgs | (S eleinl
(Persaud & Schillo, 2017) wsl awsh OYgame byl 0 oo (a8 Llg o Lbl o 05,5
Gl S o duogi g Byme ] 4 |y OV guame g 03,5 slul sleel agaly b yiie ;D Yaere o138 306
Khodabandeh & ) siws o93l b g Sainsl Olls jl 5uime o)185,50 GleMbl ¢SS’ B pas
oSG yan 5By sl i yite > GBS Gpas 43 tab  elasl i cuenl (Lindh, 2020
algl a8 aasly oylil ass -yl & Wiedmann, Hennigs & Siebels (2009) .cusl odis o> jawsuis
8y Gyl Sl ollae (elaial pgas & (L S9)0 & e gy EAUS B pae 5 Sied dtuz p sloi]
OSea QNS Bpme o8 Aedo il psbopl Glgioe (nlpls 58 (00 )18 150 Cod S (o0 sl (lby B by
sgbar oLl Bran Glapraad I il pdy b jlaw CleMbl (6350ke Sl 5 bojbuin by 4 col
@yl Wil 5,385 .(Shukla, 2011) 3 iy e 5l elain] (gloyloin 5 b j3j,) i yb jl Soslatins
g WS (e dbml jid b el ) g o HISL NS Sl lp o)lgen dnelr g Gliogd
Khodabandeh & Lindh, ) ssi o oolitul &Y game b3 & cufy g spide i slp o138 ,50



A4 V\F.. ‘¢5oo)u$‘w;;&mc)5o GML.S)M)L»J)UL&!UGO

oy 2 Slgi o bl pl w65 o Shizilay 1) 08 wlilas ol 3l 8y 50 clan] claasis j> (2020
Ramos & Rodrigues, ) wb o (il &V game 1y5 dab g e 4o )3 g il YIS ,606 ,Kas
25 o JSB 05 pgo 4 ¥ ansd nlpli (2020

2l (g)blixe 15U SOl WY guaze b3 dad y cloin] 3l iped dus B

A uad g 00 S1)0) wjyl cslokal BT sloia] Cogr Y-V
ciyls Cawl 0ad Joas oLl ple 3 (Sl cuglis cnpaee S (S dm B3] dloml )3 09yl
oy b )b 5 wblie e M3 1yl (Khalifa, 2004) caul 43,5 &g )il ) Lo5)) 5 ednie
035813 3l Lagas (lulil ol )3 35,1 1 sgtaie Ll iy coed g 55 o SV guae CS oo
(Woodside, 2008) >4 oo Jolis 1y (solasdlue g (gobaidl ain g3 o 55l o) 45 Cowl (gyuie bawgy
Sl 8yl ol ax U g simea PB 550 S cVgane glp ds ar B plyide &5 recny

LS Al (j OJ”TCMAQ
Do Wled,S iy yms wigS oyl 1y eas STyl 35l Zeithaml (1988) cayyws (wlel (gl (), Siimgs
el a5 03,5 il aol ) GLacSTol Lol cands cblie 5 oAb pumn S byl 4 0dsS]ol
e 59 ©yle 4 (Meng, Liang & Yang, 2011) 545 0 sMbl wlos,S caby cuwss o 8,5
Rigatti-Luchini & ) cul 23y slauia 5 8Ly cblie o 5 gled oadSTl (5] cus
wile 83 CuhS 5 Censd Aoy j Ldlie Lol b cou eascslpl 35,0 (Mason, 2010
(Grewal, Levy, Lichti & Persaud, 2015)

oolil Ly AT A5 5 (g yie st (polen] L)) (S5 oS Wl ie S oy oolSim ¢ LalS 0 5S1 0l 3l
Ble 0ricdlp loas g YIS oS WS o wlusl (gyiie oS K ‘.xﬂgo dpgdy lodd by Joames
il oSl i) cdS g S sbas (Lai & Chen, 2010) 5l sascslyy ausm jl syt
Zarei ) asl o oyl o 31y o by 8L > las’ (Syd 4 dngi b Jaaze S Casgllae | oS pae (S
bl oo owolusl g (oolaidl ( sloisl 35 g9 aw Jold oadb STyl 5,0 (& Naseri Ashtrani, 2019
i)l dgdiee polesl & Cwl (L8))) 5 3980 Job Jgaze np bl & cwl SI olual (55))
od ) s & (Bl o3kl (b)) 9 2Bl e Jpaze w5 bl endabul (elaia] Il ¢ oloia]
o) 55 VL oni S 35y 45 lise s 4 005G pee 11 133,35 oo ol 00880 (M 5 Sy e
.(Chae, Kim, Lee & Park, 2020) 39, oo yYU gl & > dad clod gioisld) (wlus] 5 398 Juols>

@ S B 0aB STl (S5 59y g ddliee Wog)S 3 38 Cugae Jolbs & (claal Cygn
o] Conb 4 SV game ol S0l Wy 4 SOl OY gaxe JBaS G pas 55 o il OV guae
@ Jdd SVgae (ol Bpas b (BuSSpas 5 ) 5 sloinl sblie (licadS Jl 518 g a0
Persaud & ) %51y c¥game 'yl & cans gyt o0 STl 55, o] 1 Wgd o Cgd (o259 p0d
.(Schillo, 2017



e § S| Y guammo Wy 35 wuad g oul STHol b5l g (cloda] g Cugn W50 \PY

9 9 S o0 b (e 0235 )> (B5)] 69y ¢ 38 Cunl (S glaial 3 &S olajbuin 4 gloia]
JOBuS S pae & (35l 5 GBS B pae (155 55y 2 Cute gligSa by b g Byjpme 8] onide
(Persaud & Schillo, 2017) 3,5 s 3l S o 5> Sl5 )| &Y guaea

DOUS, ) 03905 S (5l 5 cs55 el 20 28 5 01551 G55 ot b Sl i
&b oSyl 45,1 SOl Y gane GBS pas 4SSl cle 4 U Monroe & Grewal 1991,
b il by w3 s 1 wiled,S Syd ¥ guame J1 oYL b5yl 9 35 SY gasme pl 4 Cons
DyS o JSD ) Cogon F g 0 F ¥ glaans bl
2, gyholize 45U S WY guase odb STyl i)l elain] Cogn tpgw dus )8
Dy (g )blixe 15U SO, Y guams sai STyl jo35] 5 eleinl 1 iples dns )8
5 0lixe 16 oaBSTl 5] (e G b S Y gae sy Ad gy (olota] Cugh tony 4y
2,

Sy gylolize 43U oab STyl i) (molee ids b SOyl Y gz 3y 5 dad p clain] 3l i aps )3

W5 wal g AT S pan (65l Eloial Caga F-F

it sl @lgy el dyde YT sl)d 5l B39 (03,18 sy (it g sl g0k (gl
5 BT clagrine jl ¢y5ls Ul (Wong & Sohal, 2003) cul a5 § Jos 4 ¢ slaon] 5 cudMs
Kuratko & ) 34 00 5l s 3 ol Judow b an]yd ol § 395 00 Jools wis clacas s Jlis 4 sicban
Mckeown, ) 3,15 o)lsl cless ¢ laau]yd sl Sa5 b 5 Sia Olywss & (6995 0fly L(Hodgetts, 2001
(2008

(5 9036 cds ¥ guaa 53,8 Sl (slp 33l 1> S e g dlimtn] SO lgie 4 00iS B pae (y9ly
&S ol watid Shy S oS Bpas (6ygle cpimed Mbbe loin] clapiumn > o155 5l 5;
J(Persaud & Schillo, 2017) wgs )55l lyes b e pody g 2l 5,500 51 jilasio 281 44 0 crg0
o3l GBI B e bl o oAU B s ) (s 0ALS s ey S 2AS B0 (49l 4 s 0 Jlaiey
GBua 5l 5l ere (iSu wdimd 385 Mda Y guams 9 Slai b1y 068 )by (BaSAe ple oS Jloj U
Y gamo b 65k & bl sels GBS G pas (Klink & Athaide, 2010) aiius yyis &Y guasee
PV Cad by 4 il 5 Bl eSS we Jeame o SRy (0l 4 @l 5 8 2
.(Barrena-Figueroa & Garcia, 2012) s &Y gaxe opl oy
gl Jopd g s SV game & Gl g (58Sl 1) 008G a5 9ly Midgley & Dowling (1978)
S Cod pased gla Sh 4 baye B 5)slgs g oo mamd” Sl 5 1D atod 93 4 & Azl e
G b 45 580 e |y e Jpame 408 oS Canl (glaz ) 4y by ailygly dlastal S lsie 4
26 ol gy 2 Slg e OSed 5 039 e Syt gl cal calply w8 Uapdy 2050 S0
5 ol (B Cgly & s pgls g5 ol g 1dlo Slgly B, piliue ((aBly) Jadlly 55l5 5,8,

1. innate

2. actualized



VY V\F.. ‘fjoo)w‘wa)jo GMLS)»AO)LJ)UL&!UQA

(Sun, Liu & Chang, 2020

@ BAS G e g M Hblg 5 Bl ol 4 aS g, ks, il 5 elas] clalua 4 o
ol aaled plpl sl (S byl clasl Cogn o b aS Ked o wle Vg g Sl cuow
Shavitt, ) 5,135 31 lin 3 Slesewas g9y g Sl o i sloin] Cogn | 0SB pas jguas &S M3 o
Gl OMiles g baylisy da 5,55 (gl (698 0uilS by (slain] Cogr ( ob)lil peplee Hls 5113 ,(1990
bl e St (29,5 y9ai gy

oyl 1y S oo Soym6 |y )3 4 bgspe Sloasenad 5 )b elan] oy Oliliel S &Y guame
oWsagd aasud sblie laad 5 wiwe S S$ loais 4 drols gl 0aiS B pan sla SIS 0uiiS (uSsio
Db oo 48)S Jla 3 dizej (pl 53 5 CUEME] 9 355 cod a5 )3 1) (CapdeS 9 A 2 lb)

L3 Slowal g9y Syb sla Oi Q& BUSGas & olbog)S 5 gloinl Cugn i o &S )eb len
AT > sl LS‘)’. o.uw);.» dloﬁ u.ch;.o\ S 5l 9 g bl Y gase L B .JJ)IKUA 536 Lta‘_’j
Persaud & Schillo, ) uiS o y wold Cogn Lus OV game caSlle b (BaiSGpae 5 sl 5,84
Db oyt SOB ) Y gaso W 3 by clois] Coga 13U Caa a4 (2017

eloiz] Cugn o daly Wl o bt SV guazme 3 (sl bl bles g JEMIS G pae (6ol ol pli
Vgamme b3 ad b gYL GBS Grae cygly 4 o 9 bl baw 1) SV game b3 ad g
a8 cplpls b o (il i o cloin] Cuan a8l 4 g i plate 5 olB OV g a5 S
DS (o S5 pj Oyge 4V
les o bt |y SOl Y guase 1y )5 dab p clain] Cogn 13l oS yme (5y9ly tptin dus )

S5 b g 0aiS b pan (6 9ly) o sloianl 1.0
sl 3,5 Sy U e oM e & Sl (6)500 Jelpe (o el Sl plo oSk len
OBMS B pae (dlp i Jpaze Gopds 53 (o G WIE o0 Aillige 09)5 )3 &5 (BN plo g ploa]
slssSI 15le lolse b 5 1y ible cla STy o 05,8 it |y cleMbl Lelomal j1 .audl ausl
Sl b g Bgyme 2yl o 5 jlai a and 00 &) (darlyd )3 cpl S (o0 JUb (sloir] cu 5 g Jodlygie
S Canl Jlo 3 ol )35 o 3l xSV g b5 gl BB pae 5,55 (5 » Cuto SlAS
Iy oly3os dnlgs o Slgl a5 5 a8 o5 )luys o] 0,Skes bl |y OV gase diyed EALSE yme
Foxall, ) 3,0 YU Lelazal o sbl b 5 5l gyb 51 1y 355 Lelain] Cundg b 5 dinsy J5 b cow
DS b oaiSyme (6yly g9y p Wlg e sloxnl Bl plply (Fisher & Price, 1992 1998;

.(Roehrich, 2004)
Coodl Sl 05 by lp & s (3)lge Ao I elon] GbaaSid (SG) @Y gaze 3)90 5
ol b by (lanl ad 4y sl o (o0l 8 Wigiy argie 51 (BuSSBrme plpl wiylyg8 0 o3k
b oS Vg )5 jl g 3liS 86 gl w5 g9y p S Camjbome Jlue 4 Mo g Aitn



e § S| Y guammo Wy 35 wuad g oul STHol b5l g (cloda] g Cugn W50 \7f

Obyide ;0 Yaeme 410556 11 (Persaud & Schillo, 2017) uis o olian] citus j5 5k o jla>e
[(Khodabandeh & Lindh, 2020) sS' s dsog byl 4 |y &Y guamo g 03,8 sl slezel ogally

5 bl Bl o el Wl e Y game w5l gl bl 5 (BAS G pme ()15 cal b
PYL s Y game gl o] bled § BaiS'Gpas (oy9ly dax g Lled Jaws |y &Y gase 15 Aiad
DS o SIS pj Oypod
Sloi o b |y SOl ) Y guase 3 )5 dab p elain] 1 156 0aiS' G yne (6y9ly5 tpiin dus b

D365 50 JSS ) Coge & iR (earde Jhe w3)S 55 85 b pite ( Gl 4 dagi LI

eolaza!

PRTTLY

P i
."Lq.':lf

(Persaud & Schillo, 2017; Chen & lin, 2019) Li»g3: sostdo Joho -(V) SIS

OiRgR (ol g Y
MR ialon —(rog S 0pe) 53 gk gy S 5l g o) Bua Bld 4 ol iagh
Cppods (§pSUged hg) 9 Cunl 00 (59135 Sline g IS ybgy 4 aodls ¢ imgh cpl )3 3p5 o0
@,Sd wlie LB 4o Persaud & Schillo (2017) o)kl delidusy 1 edlatwl b oyiwd > (slases
I hngn cnl ) Wged w2 (e sl Adle WAY ole a2 (Sloj ojl 3 25 seed (Iged I L0
OYlgws ply VOB O e Lb (B dged dlaad gy cpl Gub b odlatwl (g)ldle OYolee b Jde b,
olol dges D 1N g 4165 VA delidupy SYlgw (imgh cpl ,> (HoOMaN, 2012) sl delucuws p
ool 8 delisiun pp VA5 aS" 03 )F w3565 ol yy Yoo Ligh cpl 50 bl oo, YAD JI1AD (o cunlio

..)5.3



2O V\F.. ‘fjoo)w‘wa)jo GMLS)»AO)LJ)UL&!UQA

3 ilaie 2lgy Ubyy it Glebl (sl dmodls (gyslae I3l (g kil y ogMe (il mgdy 5
Fom g cwsl oad odlatal ojlu (2lg) g (wydyd (B33 plo g 25lel bawg) lgie oly) 9 < ppl g9
N38le s 5)lg 0ddb g yglmen slaodldy dadelidun py CulS5h 5 (5,8 Vo Wiges S 50 (Wobl) Slodde aslllas
2 elig)S Wl ke g atn 08 5 2Vl (bl 5l G slbdolidiny & 4b jasiis ¢ A5 SPss1O
ol oads L1V Jgas 33 )] #Lig,S Wl Copi g dolidian pp &Y lguw @595 A5 +/A0Y ol IS cdls

doliudios 3 Y13 9 Wb paiio (ylao b1 (Y) g

e &lsS il <Yl o )
<A 5=\ Lelenl cogn \
A Ve -y elessl il Y
(Persaud & Schillo, 2017) -/avy W 02581l (53] ¥
VN V& F L5 Aab ¥
/Ay V-V M b pno (6 y9lys o

4 g Cawl o oalatwl (6)b3 Lo OYolee Sb Jde STl ingh slaodly bloiwl Jdodads 535 (ol
Syt Skl yli8la s plo & s 5 s puite Jilo )50 )> SMANPLS 153l 45 g wd5: iy
ol 0 odlatwl Hl38le 5 ol 511 @yl

oARgR sadl f

I Jre Sl it 4 bgrye (g pSojlal Jae S 5ln 9o oy p Jde )0 1l Cend nl
Uhay 9 xSoill slate Uil sly el puite o EVgus b olyan skt Sy 0158 1y &S S e
(Hulland, 1999) 1515 g, 9 1,Zen olgy cpadls (ol 24 oo o3kl 590 dw 5 Sia Slaye JBlus
oddgl sl Guilyly (:Sle bawsi 1,50 ) 5 o5 5 bl 9 g W Jlas 90 by (a3l L
o oA (9iSe (sl jiie oddg] Bl (ib)ly (pSSke Hlo ke g 151y 2y g (ele byl
sl 0 (BT Jgd 53 Jio shRem (g 9 (bl g



e § S| Y guammo Wy 35 wuad g oul STHol b5l g (cloda] g Cugn W50 \#F

S g 3o g 1,80 aily) 9 EligS oS ¥ 2Ll (V) Jogsa

R? e | Gulls oeibe | W bl | by | bl b | beasS e
51 2l ¢S 5
+[20A <IAYY <Ay Qo1 el cugn
-Ja¥s Q02
<1205 -1350 Jn | Qo3
-A-a | Q04
NINS Q05
+/A¥- Q06
ANEN -IA-¥ ANYA -[afY -avs | QO7 el
v | Q08
</avy Q09
/Ay Q10
ACE +[AAY JA¥ +IAYA -/avo JIAYY Q11 0035 ) b))
-/avy Q12
+JAYE Q13
N2 Iy AN <1ADA -[2NF Iy | Ql4 RUJERRWY:
- | Q15 &Y gasmo
Jas | QL6
-IADY -Iv$o <INV <Ay JAY | QLT | eniS G pas (slg
<JAYY Q18
/AN Q19

258) Qg wite G )3 (4155) ST (g puite €508 axiad i o sl Vg - o el b e
Y Jodz )0 &S @sS led e imedy cpl 50l yidis Jlaw @ya8 bl 505 Y 4 dse dapa Ll (Lol
oS ol ] okima ) lis a5 15 olize 1o y3A yliselol paws )3 g /¥ (VL ole (ola)b alS sl asciie
MR (olio Candy )3 ol (g 9 WIS (o S (34 1) (sogde s yusite (UL sl juiie) Lo pad s
el Y iy Josd BB i 51yt ol don (S5 bl 5 s Gy e rizman )l
ool ke e gy eizpan Siblge b Sl sllas SlSe adlie oyl (slaesle culyt
0 in JaS B Jslas 1 5V bojle (elos palie 45 amd o b (STyndl oLb 5 (AVE) sniglsel
S DS ap Jol gl @ 1Sen 2lg) 2550 1%en gy Cgllas (ligSa) adlllas ol slaojlo (plpl
Magner, Welker & Campbell L gl sl aih glabe Sed S036 L ojlo o sla 23 ls
8l ¥ 5 e (2l G puibyly (1ke & Cuwl (il (2ly) (39 Se Jlne (1996)
bojle o (Stuser Glise duolio B2)b 51 151y 2lg) (wyp 31y walsd 151y (alg) (oyp 4 el
T Jsi 5 pdls opl @l o 3,5 e g lojle plu b lopasls of (Stusen Bis )3 Glaasls
ibod cbojls AVE polis jis cobs Lusyile ol ol sl o)l 151y alsy anl 51 5lis g casl ool
s ) el e ojl plo b ojle o (Siwan iee jl ojlo o AVE jolie yia olie 581 il e
D daled 1519 olsy (olyl> Fornell & Larcker (1981)




\FY V\F.. ‘ﬁjoo)w‘pﬁ.&.ﬁ:b)jo e..\.bSdlwa.o)Lé)quM

15515 (g5 iomins m lo (V) Joaar

Y guass 4y 5 uad &gly

e sl o25Sol 350 S5 Sy slenl cogn
NI -[AY
oa5STl )| < IA¥E - [AY
e s bl AVEY VY MY
S5
A By (£y9les RAGY -Iv¥¥ -/v¥a NN
bl cygn < AYD SISN AR IS -[3.5

oy xSeilul lase F o ¥ (slagar > SMArt PLS Jdley (295 jl ol mls ululy
Wl (slio (EligyS Sl oy 9 (55 (bl cap) bl 5 (1515 9 1,S0m)
DS o0 )8 Ly dy90 ko Jdo (g)ldle WYolee (oL Je sl p

lr el Gy o)3le Jae (5l cugi igpSoluil g Jae (3l (s o PLS (b9 5
Jdo (bl dgdiee odlisel R colys 5 T ol s jlas 93 51 PLS (g 5 ()bl Jso (o5l )y
Oliseb] aw 3 oo B asl yude VA 5l b colps opl & cusl @y cpl 4 T colps b )kl
)8 a1y byl 3905l 2usy320

8171 — Goe e * thais® Oya

qld

)
0563
0 s
LT
353557
ns3”

ql8

ql7

q8 otlairt 1 -
= 5304 ql4

919

)b (g alxe dlusl Cdls 45 (6 Ud L Jue (V) JSW



e § S| Y guammo Wy 35 wuad g oul STHol b5l g (cloda] g Cugn W50 \PA

25bliae g ok ol e (sl piste yr (6l paama saled F S5 & dgi b

Ol sloyiie & barpe R? Colps chmghy o 0 )ldle Jao il (o sln slme omeg
e 9 3,15 iyg)> it p icigy (slymito 336 i &l (55kme Rl S (aasly) (39,9
S Jle K5 g0 &S g0 ded se 48,5 1513 R? (698 g Lawgie whund pdlio (gly <Y 9 o FY o)
o Ay ©g5 31 oLas Vb &y Y SIR? e 0,8 )15 g ol 93 b o Lai 135 0w diygy o3l
[(Davari & Reza zadeh, 2014) <ol 93 ojlw ¢ o5le

[RFT. e \JL\E} ' uelaid ~{762 —

qu
n
q qls
qt2 a6
a3

ATI5 b san $gdes * poladsl Jugs -

40
2 5 Joaws
Q07
b8
qli
Q9 sihain! ) e
qta

LS

shole )b 3 lailil cul s Sl 3 g e L Jute (V) JSUS

5 Bgd e 0l L o lole Hb aylsbinl culps s p3 olisle i a4y barye ples oy o R? culps
e oS Cul (b sl 39290 50090 9Se yiie 93 A ipl 4 drgi b ooy cnl (Bl Jue sl
SRV VL Jhee 93 pn gk (nl ) & AS (e pasidie ¥ JSS 8L Jhe plp 503 80l 93 (9
D) (lie B3l 365 slire cul 3 5l k3L Jae cul by ccsl (58 ol SOL)

D5 o i 6 SIS S Gl ashl

o Gl ean o bile b b g 29 5l Lo 5 (o pSoslul Jae sy 93 ya Jels IS Jae
29 odzxius GOF pb &y (g line ol (B LIS Jao Sl (o sl 09800 o8 Juto

GOF = v Communalities x R?




VA 1fe

(09 o)Lo...'fa iR 0590

ol 03] ¥ Jgan 3 48 W o candey (Sl polie . Sike ;) Communalities 5.

IR L ol ply (STl polie WSl e F Jodo polie 4 dagi b

I L ol 1 RZ e )5 339 Je ol 5 Jsl 45 clicnsnd olecs pwice 99 45 bl |

GOF=+/0.895 x 0.718 = 0.801

oxd Byme GOF (4l (68 5 bawgio cciuns pdlao lgicds a5 +/YF o +/YD /) Hlade dw & 455 L
WS e 598 5l 5 ol e opl gl /AN Jlade Jea> (Davari & Reza zadeh, 2014) el

25 gk
9o 4By ©ld b (el g (yp 4 ashl

Sleim b VA2 1 iy Tlade ST .m0 (L oo 1) lajsie 31 09055 cme L t-ValUE 35

VA5 5l 5Sa s 51 5 0510 295 oyl me S aBL —=V/AF B VA o ST 04 dgng 4ioline 5 Cute
88 (bl &S culine s bl /5 YL S puio colpd piomed 2> Jblie g (o p 5l m aBl
S99 hand bli)l il /Y p5 51 g bwgio bls)l sl /& 5o /Y cpo ST o)l 5935 yuite 93 lee
Smart PLS I3l ;5 Sliwe Limgs il sdelcawda sleesdls (Davari & Reza zadeh, 2014) » )
laans 3 oximd L @dly 40 a8 Ly, 5l SO ya oo el canday gl F 5 ¥V S gillas 9 05,5 1yl

wCasl 0B GBS Y Jgia )3 00840 &0t il ingl,

Olwd 3 (55 S0 33 5 s 5 (F) Jgr

L oM e banc
OFITE tValue st

TV \172%% o[+Y¥ 3l (gylalixe 3l G Y gae Wy 3 diab p (sloin] Cogr

dusyd Aol \Viard A 3l (g blize 3 SOl Y gamo b B ad py clozs]

dusyd Aol Ylovo AN 3l (g )hlixe 13 S Y guamo s STyl 5, 0 eloin] Cogn

dusyd Aol YIAN [0 3l (g)blixe 13U S| Y guame sai STl i)l 5 elain] il

aoagl YD Y sl ) ke 5 b SIS ] oY game 15 by slain] cogn

3l (g )blixe y3b

dusyd Aol £IYvA IYVY 8t easSTal i)l (ool i b SO Y e 3y )5 diab p slaisl

3 (o ybolize

ol pie AAY N SO eV e B aa g (slata] Cagp (o Ay 0SB o (55l

Sleieo s

EWESEW PR MY JANE ) Kol Y guamo by 3 duad g elosnl I o dlasly 005G pune (y9lgs

Sleio s

YL i B Jgl (slaans b (clyp tojlol & bgpyo (gylel sliel F Joo (gylel 905l s & asg5 L
B oo dnl g )bliae 720 lisabl pdaw 13 g 3,5 wis b ol (slaans b aoli jI ol &8 Wil 0 V/AF



e § S| Y guammo Wy 35 wuad g oul STHol b5l g (cloda] g Cugn W50 \V-

2 ol @l 4 Cusl o1 odlital rgu 051 51 eabSTol (35 (le Sl s pslatods 398 Jgio 0
Gl 033,541yl 555
axb
J(B% X s2 )+ (a% x s2) + (s2 X s2)

z —value =

0.352 x 0.366
z —value = = 4775
\/(0.3662 % 0.0342) + (0.3522 x 0.0682) + (0.0342 x 0.068?)

0.550 x 0.366

= 6.379
/(03662 x 0.033%) + (0.5502 x 0.053%) + (0.0332 x 0.0532)

z —value =

¥ Jods y OT wls & cuwl ool Cownddy 55 s yuiito pubitine e <l 5] Olise o (ole sladus )8 5590 )
o5y obe b g oy VA 5l o)lel lade counl asuio Jigw (905l 5 45 b lad g cowl o 45l
2l pomen 03,5 0 Mol b B3 dab p cloin] S 50 g s aal p  clain] Cogr 13U 0 eus S
9 A8 s b 1y Sl Y guame 4y 5 dad p cloin] Cuah 13U 0AGS (Buan (g0l aS ol Ll
5 5 Joses 351y S Y gae 33 2y (sl 51 100 0 G 6l cizmon

S 5 ot g o 0

@y b Gl eV gase w3 aad p sloinl Jl g elaial Cogn 130 ow)p Saa b Sl Jiagh
e gamo (SuSBras ohe > oniSbran gly S s (8 5 01Tl )] (ke 8 &
Persaud & s luiliwl dolidus y 3l ¢ Jdo ;3 Jlaidyg0 (sl pstio yiomiuw jelaieds .0 plosl 2 )80 s UK
s 5 bl oxmoplss mls (ed,F L8 Ly 3y90 bl sy 5 bl ¢ A5 eslizwl Schillo (2017)
Yalee (gbie 38l S8 4 Slisp ggeil o Jue Ghln lopadle idg phmghs il cuslis
535y Jbo el (il 5l S el slapasls gl s plos! Smart PLS ksl
Chen & 4 Persaud & Schillo (2017) clidss b a5 s sl " Sl eV guamo b 3 duad p ol
356 s dxoly )] guae a5 (oly3l jld, 1 Wil o oloin] Cogr aShl 4 dn g b g d9s gwen liN (2019)
sl 18l " gy dnd b A 2SS e Sl 55 KU)) SV game 4y dad y doxD > o )K
Persaud & 4 Khodabandeh & Lindh, (2020) clidss b 48 s b Sl &Y gamo 1,5 Aab
Sy b, age oS s ols 5 Sy &S elaznl 114 gy sused Scuderi (2019) 4 Schillo (2017)
axol> g yliwgd 3l slayluin g by 555l 5 0,105 15U Sl Y game b3 luad p MileS o ol 33
"oasSal b5 g eleinl Cogn p3b " pow b aod LBl YIS0 b5 (5S4l 0)lsen
=l cosn 11 g swend Chen & lin (2019) 4 Persaud & Schillo (2017) wlabss b as us aub
1 a3l gipge gl (sl ansls 5 00,5 (slobil 5 ales o 1y 395 (paed slagbl ol oss el 3
s a8 b cov |y Jpase 0088y (551 Klgioe 09,5 Cugh v g (LIS, 5 09)S S8 oo
Persaud ¢ Scuderi (2019) clidiss b a5 s b "eas STl o5l p claal 518U " plos ans i



A\a V\F.. ‘fjoo)w‘wa)jo GMLS)»AO)LJ)UL&!UQA

silen g 45,5 )5 09,5 Sl ol Cow HEAS b e Sl Eypo ol 4 g spes & Schillo (2017)
SVoamma cpl lp gl 1,5 aad 5 ail SGB)) GV game 4 Cuwd YL 0adS ) o)) wg)S
L aab y elan] Cusn 36 50 0ab STl )l oS il g ey ans B domd S e Iy il
bas a5 1l o)l (ol i SO SV guanme 5 b eleinl 1 b 5 g S @Y ganme
905,58 Cugn Glus,d ol 13 11 0y swed Chen & lin (2019) 4 Persaud & Schillo (2017) i
o] 43 Aab aom )3 g 00 HBUS B pme ) Jpuasmo 005 )0 (55 Gl el Al o o), I5 30
L dab g elanl Cogn g dayl) 0lS G pan (5slys A piie g piin 4 )b a9 e Sl )
9 4 b "Wl e Joim |y SO OV guaste )5 dab g clasl ST o dbaly g SO Y game
& 4oy g oS Bpas (6ygles 11 g5 gwen Persaud & Schillo (2017) iagh L olusp ol s
b b g daly cas caslgn 5 cuils SOB I YV gase 3,5 0 ane BB S b g Lis Y g
Ay S |y SHB I OV gaze by 3 a8 sloial Jl g (elaial Cogn (g dal,

5 U0 9y » eleirl 0g)S 4 (bl 4Gl > w0 39 00 it (img} (@S @ 2y b
5 Sl raSed g oy )5 1 )8 o 36 SV guame w3 390 0 ySmanl 5 i o )5 3,
Sy eV garms 35 2ad o] glaylxin g (3] i b wilo ploial S I izmen g ol ysn
1 )y 38l olazzl g8 jlas 511y Jgl olSoler odlgpls aSl 4 45 b e (0] 53 bl IS 150 Wlg5 o
L odlgls Lol bl «SSB,) BaSa)g 9 358 Coghi olgl buwg Ll Cuwjlace b )5l gl ),
A5l 38,50 Wlgs e diej cpl 2 &S elein] laaile, 5l SO ke oT 368 OV game @S cas
Sy diwe Saigl ladely cile ¢ SOl Y aamo dy50 50 03 5uS Slads b a8 sl e 3a5b
2 315 il codls o] 36 (izmen g o s g SMde 5 Jametuns) penlie b L]
Soals > luiged sl (Bigel GBS SIS e ISy S| SV s 15 (Slodas
A3l SIS 50 Bl o 35 S SV gamme 15 4 ] i g e s G G5l e oMl
5 35500 ] Canpibs 4 Sl)) Y guasme oS 05,5 o 2y Sl Y garme HEAIS G puao et
1 igdign o 55908 & Jeis Y pmmo (ol By b 5 3 35 eluind sl (olocuiss 5 513
Y gaze drwgd )0 Llgh o b Cdgd ad o iy Y gaze pl 4 Cond GBS G pan oui STyl ;)
131 bl e 3 CSG,) Y g (65)5lS o5 el adsl dtysm aSh) o 4 5 A8l IS8 S5
g $hl @l wle (5)la Wgjle b cg> fuiman g 1S S8 ) (sl jyolitS 4 Kl gd Ll
oa5 el ol ol 4 Wles 5 ilate |, S Y guame uagd lgi oo cdinej ol 3 sty o cloSeS
Aol 4D g 2yl eAbC Ay dbie | gy aile wadcdl, Glad g Y & wle ulus] 608G jas
G dag b eomed b e il B0y 5 el oD g S Y gaste 4 Caws gl sai STyl i)
Y g S 306 b ol cal 3 gy ) 00510 15 g oMl iy 4l S ] Y guams S|
S ioli8l 1y SOl Y guase 15 Ll Colys 40 5 0aBS ) b)) Ll e S



e § S| Y guammo Wy 35 wuad g oul STHol b5l g (cloda] g Cugn W50 \YY

&l

OB Bl jloaiS Bpae b3 )18y p S5 Jele gwp (ITN) 2683 plsles g Lo paes LIl
CSyb phyute il 3)50) olBishyaely S8y (5)9T OB plelp syiie bl (ol
VWA = VAR (1) F cotiiS B L8, lilllan (gl (5 3log 005
oD olgs

b 5,8y sl STy 1 0aiiS b pumo )18 Cuabse 3b oy (IYRY) 005 ¢ Slsitlg ol 5 milie ()
Xo =N (1) D codiiS Gyeno 18, s . Soxgns slngusly 5 o35S 35 58 orlee

@ bled p fhe Jolos (guyp (IYAV) Gpusme 0dljcer) 5 dooe (LS (02 (Sypaie Lo pls ((SosS
SAMNAY (1) TV o) 9liS drwgi g ] dpuiio oyl s 5> S )l WY guaee B s
Db 51 SGB ) Y pame (sduo 0V prew (WWAF) pillins 5l

References

Qader, A., & Khalid, I. (2008). Intention to purchase electronic green products amongst
lecturers:  An empirical evidence (Doctoral dissertation). MBA Dissertation.
Universiti Sains Malaysia, 1-24.

Ahearne, M., Bhattacharya, C. B., & Gruen, T. (2005). Antecedents and consequences of
customer-company identification:  Expanding the role of relationship
marketing. Journal of applied psychology, 90(3), 574-578.

Almasitabar, H., & Namamian, F. (2019). Investigating the Factors Affecting Consumer
Purchasing Behavior through the Mediating Role of Client's Intention Based on the
Theory of Planned Behavior. Consumer Behavior Studies Journal, 6 (2), 199-218. (in
Persian)

Bartels, J., & Reinders, M. J. (2010). Social identification, social representations, and
consumer innovativeness in an organic food context: A cross-national
comparison. Food quality and preference, 21(4), 347-352.

Beckford, C. L., Jacobs, C., Williams, N., & Nahdee, R. (2010). Aboriginal environmental
wisdom, stewardship, and sustainability: lessons from the Walpole Island First
Nations, Ontario, Canada. The journal of environmental education, 41(4), 239-248.

Bhattacharya, C. B., & Sen, S. (2003). Consumer—company identification: A framework for
understanding consumers’ relationships with companies. Journal of marketing, 67(2),
76-88.

Chae, H., Kim, S., Lee, J., & Park, K. (2020). Impact of product characteristics of limited
edition shoes on perceived value, brand trust, and purchase intention; focused on the
scarcity message frequency. Journal of Business Research, 120, 398-406.

Chen, YS. (2010). The drivers of green brand equity: Green brand image, green satisfaction,
and green trust. Journal of Business Ethics, 93(2), 307-19.

Chen, S. C., & Lin, C. P. (2019). Understanding the effect of social media marketing
activities: The mediation of social identification, perceived value, and satisfaction.
Technological Forecasting and Social Change, 140, 22-32.

Davari, A., & Reza zadeh, A. (2014). Structural equation modeling with PLS software.
Tehran: Publishing Organization of University Jahad. (in Persian)


https://www.gisoom.com/search/book/author-411072/پدیدآورنده-علی-داوری/
https://www.gisoom.com/search/book/author-188393/پدیدآورنده-آرش-رضازاده/
https://www.gisoom.com/book/11097132/%DA%A9%D8%AA%D8%A7%D8%A8-%D9%85%D8%AF%D9%84-%D8%B3%D8%A7%D8%B2%DB%8C-%D9%85%D8%B9%D8%A7%D8%AF%D9%84%D8%A7%D8%AA-%D8%B3%D8%A7%D8%AE%D8%AA%D8%A7%D8%B1%DB%8C-%D8%A8%D8%A7-%D9%86%D8%B1%D9%85-%D8%A7%D9%81%D8%B2%D8%A7%D8%B1-PLS/
https://www.gisoom.com/search/book/nasher-53603/انتشارات-سازمان-انتشارات-جهاد-دانشگاهی/
https://www.gisoom.com/search/book/nasher-53603/انتشارات-سازمان-انتشارات-جهاد-دانشگاهی/
https://www.gisoom.com/search/book/nasher-53603/انتشارات-سازمان-انتشارات-جهاد-دانشگاهی/
http://jead.um.ac.ir/index.php/jead/article/newAdvancedResults/view?firstName=%D8%B9%D9%84%DB%8C%D8%B1%D8%B6%D8%A7&lastName=%DA%A9%D9%88%DA%86%DA%A9%DB%8C&id=56716
http://jead.um.ac.ir/index.php/jead/article/newAdvancedResults/view?firstName=%D8%B9%D9%84%DB%8C%D8%B1%D8%B6%D8%A7&lastName=%DA%A9%D9%88%DA%86%DA%A9%DB%8C&id=56716
http://jead.um.ac.ir/index.php/jead/article/newAdvancedResults/view?firstName=%D9%87%D9%88%D9%85%D9%86&lastName=%D9%85%D9%86%D8%B5%D9%88%D8%B1%DB%8C&id=56717
http://jead.um.ac.ir/index.php/jead/article/newAdvancedResults/view?firstName=%D9%87%D9%88%D9%85%D9%86&lastName=%D9%85%D9%86%D8%B5%D9%88%D8%B1%DB%8C&id=56717
http://jead.um.ac.ir/index.php/jead/article/newAdvancedResults/view?firstName=%D9%87%D9%88%D9%85%D9%86&lastName=%D9%85%D9%86%D8%B5%D9%88%D8%B1%DB%8C&id=56717
http://jead.um.ac.ir/index.php/jead/article/newAdvancedResults/view?firstName=%D9%85%D8%AD%D8%B3%D9%86&lastName=%D8%B1%D8%AC%D8%A8%E2%80%8C%D8%B2%D8%A7%D8%AF%D9%87&id=56719
http://jead.um.ac.ir/index.php/jead/article/newAdvancedResults/view?firstName=%D9%85%D8%AD%D8%B3%D9%86&lastName=%D8%B1%D8%AC%D8%A8%E2%80%8C%D8%B2%D8%A7%D8%AF%D9%87&id=56719

VWY V\F.. ‘©9d o)Lo..i'a Coada® 0590 ewd,m)uf)uw&.o

Dodds, W. B., Monroe, K. B., & Grewal, D. (1991). Effects of price, brand, and store
information on buyers’ product evaluations. Journal of marketing research, 28(3),
307-319.

Figueroa, M. R. B., & de Meneses, T. G. L. (2013). The effect of consumer innovativeness in
the acceptance of a new food product. An application for the coffee market in
Spain. Spanish journal of agricultural research, (3), 578-592.

Fisher, R. J., & Price, L. L. (1992). An investigation into the social context of early adoption
behavior. Journal of Consumer Research, 19(3), 477-486.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of marketing research, 18(1),
39-50.

Foxall, G. R. (1998). Intention versus context in consumer psychology. Journal of Marketing
Management, 14(1-3), 29-62.

Ghalawat, S., Parmar, S., Mehla. S., & Girdhar, A. (2019). A Consumer Awareness Study
towards Purchasing of Organic Products in Hisar City. Library Philosophy and
Practice (e-journal), 9(30), 1-16.

Goetzke, B. 1., & Spiller, A. (2014). Health-improving lifestyles of organic and functional
food consumers. British Food Journal. 116(3), 510-526.

Grewal, D., Krishnan, R., Baker, J., & Borin, N. (1998). The effect of store name, brand
name and price discounts on consumers' evaluations and purchase intentions. Journal
of retailing, 74(3), 331-352.

Grewal, D., Levy, M., Lichti, S., & Persaud, A. (2015). Marketing, 3rd Canadian ed.,
McGraw-Hill Ryerson, Toronto.

He, H., & Li, Y. (2011). CSR and service brand: The mediating effect of brand identification
and moderating effect of service quality. Journal of Business Ethics, 100(4), 673-688.

Hooman, H. A. (2012). Structural equation modeling using LISREL software. Tehran: Samat
Publications. (in Persian)

Hulland, J. (1999). Use of partial least squares (PLS) in strategic management research: A
review of four recent studies. Strategic management journal, 20(2), 195-204.

Hu, Y. (2010, January). An investigation on the linkage between purchase intention and
service quality in the E-commerce context. In 2010 International Conference on
Innovative Computing and Communication and 2010 Asia-Pacific Conference on
Information Technology and Ocean Engineering (pp. 304-307). IEEE.

Kapferer, J. N. (2008). The new strategic brand management: Creating and sustaining brand
equity long term. Kogan Page Publishers.

Kautish, P., Paul, J., & Sharma, R. (2019). The moderating influence of environmental
consciousness and recycling intentions on green purchase behavior. Journal of
Cleaner Production, 228, 1425-1436.

Khalifa, A. S. (2004). Customer value: a review of recent literature and an integrative
configuration. Management decision, 42 (5), 645-666.

Khodabandeh, A., & Lindh, C. (2021). The importance of brands, commitment, and
influencers on purchase intent in the context of online relationships. Australasian
Marketing Journal, 29(2), 177-186.

Kim, M. S., & Hunter, J. E. (1993). Relationships among attitudes, behavioral intentions, and
behavior: A meta-analysis of past research, part 2. Communication research, 20(3),
331-364.

Klink, R. R., & Athaide, G. A. (2010). Consumer innovativeness and the use of new versus
extended brand names for new products. Journal of Product Innovation
Management, 27(1), 23-32.



e § S| Y guammo Wy 35 wuad g oul STHol b5l g (cloda] g Cugn W50 VY¥

Konuk, F. A. (2018). The role of store image, perceived quality, trust and perceived value in
predicting consumers’ purchase intentions towards organic private label food. Journal
of Retailing and Consumer Services, 43, 304-310.

Konuk, F. A. (2019). The influence of perceived food quality, price fairness, perceived value
and satisfaction on customers’ revisit and word-of-mouth intentions towards organic
food restaurants. Journal of Retailing and Consumer Services, 50, 103-110.

Kouchaki, A., Mansouri, H., Ghorbani, M. & Rajabzadeh, M. (2013). Investigating the
factors affecting the tendency to consume organic products in Mashhad city,
Economics and Agricultural Development, 27 (3), 188-194. (in Persian)

Kuratko, D. F., & Hodgetts, R. M. (2001). Entrepreneurship: Acontemporary approach, 5th
Ed., Harcourt College Publisher.

Lai, W. T., & Chen, C. F. (2011). Behavioral intentions of public transit passengers—The
roles of service quality, perceived value, satisfaction and involvement. Transport
policy, 18(2), 318-325.

Langner, S., Hennigs, N., & Wiedmann, K. P. (2013). Social persuasion: targeting social
identities through social influencers. Journal of consumer marketing, 30(1), 31-49.

Lee, K., Conklin, M., Cranage, D. A., & Lee, S. (2014). The role of perceived corporate
social responsibility on providing healthful foods and nutrition information with
health-consciousness as a moderator. International Journal of Hospitality
Management, 37, 29-37.

Magner, N., Welker, R. B., & Campbell, T. L. (1996). Testing a model of cognitive
budgetary participation processes in a latent variable structural equations
framework. Accounting and Business Research, 27(1), 41-50.

McKeown, M. (2008). The truth about innovation. Pearson Education India.

Meng, S. M., Liang, G. S., & Yang, S. H. (2011). The relationships of cruise image,
perceived value, satisfaction, and post-purchase behavioral intention on Taiwanese
tourists. African Journal of Business Management, 5(1), 19-29.

Midgley, D. F., & Dowling, G. R. (1978). Innovativeness: The concept and its
measurement. Journal of consumer research, 4(4), 229-242.

Niavarani, S. (2017). 1% share of organic products in the market. (in Persian)

Omar, N. A, Nazri, M. A., Osman, L. H., & Ahmad, M. S. (2017). The effect of
demographic factors on consumer intention to purchase organic products in the Klang
Valley: An empirical study. Geografia-Malaysian Journal of Society and
Space, 12(2).

Noorani, R (2018). 15% increase in consumption of organic products. (in Persian)

Parmar, S., & Sahrawat Dr, S. (2019). A Consumer Awareness Study towards Purchasing of
Organic Products in Hisar City.

Persaud, A., & Schillo, S. R. (2017). Purchasing organic products: role of social context and
consumer innovativeness. Marketing Intelligence & Planning.

Ramayah, T., Lee, J. W. C., & Mohamad, O. (2010). Green product purchase intention:
Some insights from a developing country. Resources, conservation and
recycling, 54(12), 1419-1427.

Ramos, C. M., & Rodrigues, J. M. (2020). The Influence of Social Networking Technology
on Centennials Purchase Intent. In International Conference on Human-Computer
Interaction. Springer, Cham,451-465.

Rigatti-Luchini, S., & Mason, M. C. (2010). An empirical assessment of the effects of
quality, value and customer satisfaction on consumer behavioral intentions in food
events. International Journal of Event Management Research, 5(1), 46-61.

Roehrich, G. (2004). Consumer innovativeness: Concepts and measurements. Journal of
business research, 57(6), 671-677.



Yo V\F.. ‘ﬁj»)o)Lo..f:‘p.'I.&ma)jo ewdw,u)uw&a

Scuderi, A., Bellia, C., Foti, V. T., Sturiale, L., & Timpanaro, G. (2019). Evaluation of
consumers’ purchasing process for organic food products. AIMS Agriculture and
Food, 4(2), 251-265.

Shavitt, S. (1990). The role of attitude objects in attitude functions. Journal of Experimental
Social Psychology, 26(2), 124-148.

Shukla, P. (2011). Impact of interpersonal influences, brand origin and brand image on
luxury purchase intentions: Measuring interfunctional interactions and a cross-
national comparison. Journal of world business, 46(2), 242-252.

Wiedmann, K. P., Hennigs, N., & Siebels, A. (2009). Value-based segmentation of luxury
consumption behavior. Psychology & Marketing, 26(7), 625-651.

Wong, A., & Sohal, A. (2003). Service quality and customer loyalty perspectives on two
levels of retail relationships. Journal of services marketing, 17(5), 495-513.

Woodside, A. G., Gibbert, M., & Golfetto, F. (Eds.). (2008). Creating and managing
superior customer value. Emerald Group Publishing, 14, 3-25.

Zarei, A., & Naseri Ashtrani, Z. (2019). The Effect of Consumer Behaviour Situation on the
Behavioral Response with the Mediation of Perceived Value and Emotional
Responses. Consumer Behavior Studies Journal, 5(2), 1-20. (in Persian)

Zhang, F., Sun, S., Liu, C., & Chang, V. (2020). Consumer innovativeness, product
innovation and smart toys. Electronic Commerce Research and Applications, 41,
100974.

Wlio ool BFocwn g

GrSS 3 e e plo oKuils g Cu e 09,8 Lokl tool SlEBS and o

Jbo 5l Copse (paass (ugyd iy (IS (05l Bty (Sludl plie g e

oos polezal, o igel S8 i iz 5 o e S il «5555L VWA
oele Ve s oty 5 ) el 5 bl

S e 28l WA g 5 jee seipley oS lio pwaige WD) 496 ST 1525

e pair Jyie oo st ssinly S0 o upte S fSyemS

sole




