Consumer 0 O

& o Behavior Studies Journal

University of Kurdistan

Investigating Factors Affecting the Ethical Buying Behavior of Green
Product Consumers

Amir Ghafourian Shagerdi
Assistant Professor, Faculty of Management and Accounting, Imamreza International
University, Mashhad, Iran. Email: Ghafourian@imamreza.ac.ir

Omid Behboodi
Ph.D. Marketing Management, Management Department, Attar Higher Education
Institute, Mashhad, Iran. Email: Behboodi_Omid276@yahoo.com

Masoomeh Arabshahi
Corresponding author. Assistant Professor, Faculty of Management and Accounting,
Imamreza International University, Mashhad, Iran. Email: MArabshahi@imamreza.ac.ir

Samaneh Khani Sahraei
Master of Business Marketing Management, Faculty of Management and Accounting,
Imam Reza International University, Mashhad, Iran. Email: samane.khaniii23@gmail.com

Abstract

Nowadays, companies and marketers are focused on understanding customer behavior, because
paying attention to customer ethical values can explain customer loyalty and this can play a vital
role in the success of all corporate marketing activities. The purpose of this study is to investigate
the factors influencing the ethical purchase decision of green products. The research is applied in
terms of purpose and descriptive-correlative in nature. The statistical population of this research is
all consumers of green leather products in Mashhad with an unlimited number of 384 individuals
selected using Morgan table and two-stage cluster sampling method. The required data were
collected using a standard questionnaire which was used for face validity and Cronbach's alpha for
reliability. Structural equation modeling using Smart PLS software was used to analyze the data.
The results show that consumers' ethical awareness has a positive and significant impact on the
purchase intention of green leather products and the intention to purchase green leather products
has a positive and significant effect on their purchase behavior. The results also indicated that
consumer personality traits including dimensions (ethical awareness, purchasing resistance,
cynicism, ethical growth and economic rationality) and environmental factors including dimensions
(physical environment, purchase conditions, current situation and social environment) can be
Moderate the relationship between purchase intentions and purchase behavior of green leather
products.
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