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Abstract

Despite the increasing environmental concerns of consumers, these concerns are not aligned
with their actual purchasing behavior. This contradiction has created a gap in the stage of
transforming consumers' purchase intentions into actual purchases of green products, which
can sometimes be converted into actual purchases with minor green nudges. Therefore, this
research aims to design and validate a sustainable consumption behavior model using the
Nudge Theory with a mixed exploratory sequential method. To this end, in-depth interviews
were conducted with active Iranian managers and professors in the field of green products.
The data obtained from the interviews were coded and categorized using the Grounded
Theory approach in MAXQDA software. Then, the questionnaire extracted from the research
model was distributed to a sample of 384 consumers of green cosmetic and hygiene products.
1321 initial concepts were condensed into 46 concepts, and 11 primary themes were
identified. In the theoretical framework of the study, 6 main themes including causal
conditions (environmental attitudes, consumer novelty, personal norms, behavioral
intentions), sustainable consumption behavior, nudge marketing, contextual conditions,
intervention conditions, and consequences were identified. The final output indicated the
confirmation of relationships between latent variables, confirmation of research hypotheses,
and proper identification of components of the relevant model. The results of the study
showed that the appropriate use of green nudges by environmental regulations and integrated
green marketing can have a significant and positive impact on satisfaction, purchase of green
products, and conservation of natural resources. The findings can inform the strategies of
managers and marketers in encouraging customers to purchase more green products and
transform their attitudes toward effective purchasing.
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