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Abstract

The current research aims to provide an integrated marketing mix model based on
industrial customer behavior in the oil-derived products market. The research method
is qualitative and based on data base theorizing. Semi-structured interviews were used
to collect data, and data analysis was done using the Strauss and Corbin method and
the paradigm model. The statistical population was experts and managers with a long
history active in the oil industry, from which a sample of 15 people was selected after
reaching theoretical saturation. Sampling was done by theoretical sampling method
and with the benefit of targeted (judgmental) techniques. The results of the data
analysis obtained from the interviews during the process of open, central and selective
coding led to the creation of models for the presentation of an integrated marketing
mix model based on industrial customer behavior based on data base theorizing,
which, in the end, is a model for presenting an integrated marketing mix model based
on behavior an industrial customer was identified. The findings of this research
indicate that for the success of integrated marketing mix models based on the
development of industrial customer behavior, industrial managers can pay attention
to the identified categories and subcategories and use such components if it matches
the conditions of their organization. In addition, this research shows the need to pay
attention to integrated marketing patterns based on industrial customer behavior.
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