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Abstract
In many cases, the consequences of a decision lead to negative feelings. Regret is a key

negative emotion for consumers and people try to avoid it when making decisions. The purpose
of the present study is to evaluate the effect of sources of regret, social comparison, and post-
purchase regret on customers' post-regret reactions in the mobile phone market in Tehran. This
research is one the applied research from the objective aspect, and from the perspective of the
research method, it is included in factorial design research. The tool of data collection in this
research is a questionnaire that was prepared in the form of eight scenarios (2x2x2) between
subjects and based on the scenario-based experiment. The statistical sample of this research
was 400 mobile phone users in the city of Tehran, who were selected through non-probability
sampling. After evaluating the collected questionnaires, 310 samples were analyzed. For data
analysis, in the first part, general linear modeling and STATISTICA software were used, and
in the second part, logistic regression and SPSS software were used. To investigate the effect
of social comparison, two variables of external reference credit and base rate information have
been used. The results of the intergroup effects test showed that among the three variables of
the source of knowledge of regret, external reference validity, and base rate information, only
the source of knowledge of regret is effective on the amount of regret. The result of the
likelihood ratio tests indicates that the two variables of regret and the validity of the external
reference can significantly predict the variable of the customer's behavioral reactions.
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