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Abstract

In this research, the effect of the fit between individual's regulatory focus and
advertisement message is examined on perceived waiting time. According to the
knowledge and search done by the authors, this effect has not been examined in
previous studies. The research method is lab experiment and the study is conducted
using MediaLab software. This study includes a 2*2 between-subject factorial
design with two two-level independent variables, including regulatory focus (two
levels: promotion and prevention focus) and advertisement message (two levels of
prevention and promotion focus). The study includes two independent variables of
regulatory focus and advertisement message and a dependent variable of perceived
waiting time which is examined in two quantitative forms of Likert scale and
numeric. In the Likert scale format, perceived waiting time is measured using a 7-
point Likert scale. In the numeric format, waiting time was measured by asking the
amount of waiting in minutes and seconds. The study sample includs all the
individuals aged between 18 and 50 years old. Data collection is based on random
sampling. Sample size is equal to 101 people. Data was collected in the behavioral
research lab at the Faculty of Management, the University of Tehran. The data was
analysed using linear regression method in SPSS software. According to the study
results, participants in the fit conditions perceived both measures of perceived
waiting time significantly shorter compared to the participants in the non-fit
conditions. Therefore, the research hypothesis regarding the effect of regulatory fit
on perceived waiting time is supported for both the Likert scale and numeric
measures of perceived waiting time.
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