Consumer Behavior Studies
. Journal

Identifying Factors Affecting Consumer Channel Choice to Determine
the Optimal Pricing Strategy of Multichannel Companies
(Case Study: Retail Industries)

Mohsen Nazari

Associate Prof., Faculty of Management, University of Tehran, Tehran, Iran.

Email: mohsen.nazari@ut.ac.ir

Mohammad Ali Shahhoseini

Associate Prof., Faculty of Management, University of Tehran, Tehran, Iran.

Email: shahhoseini @ut.ac.ir

Atefeh Hesaraki

Ph.D. in Marketing Management, Faculty of Management University of Tehran, Iran.
Email: Atefeh.hesaraki@ut.ac.ir

Mehrshad Nazari
Master of Entrepreneurial management, University of TehManagementn, Iran.
Email: Mehrshad.nazari@ut.ac.ir

Abstract

The spread of the Internet in the business environment caused tremendous change in
the retail framework, providing inventive and creative opportunities for marketing
and sales activities through different channels. The purpose of this study is to
recognize the variables of the consumer channel choice to determine the ideal
pricing strategy of multi-channel companies. Subsequently, 13 managers of multi-
channel companies in various businesses were met and interviewed. to analyze the
data, the Glaser method was adopted and the initial codes were distinguished.
According to the analysis, 418 codes were identified as primary codes. According to
the semantic similarity and closeness, they were classified into 8 categories
including demographics, product characteristics, retail services, psychological,
physical environment, social needs, emotional needs, and perceptual value.
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