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Abstract

The purpose of this study is to present a conceptual model of sellers of sports goods. The
present research method is qualitative with a thematic analysis approach. The statistical
population of the study consists of experts in the field of sales and sales in Tehran. The
sampling method was purposeful. According to theoretical saturation researcher interviewed
11 people participated in this study. The results indicate the extraction of 4 criteria (customer
orientation, information knowledge, ethical behavior and personal characteristics) with 11
sub-criteria (Ethics-oriented, Trustworthiness, Honesty, Responsible, Open to criticism,
Accountability, Knowledge about product, Knowledge about customer, Harmony between
seller and product, Interested in sales and Communication). The findings of this article are
important for the sports retail industry, for renewing their sales and marketing strategies. In
general, it can be said that sellers have a very important role in retaining customers, sellers'
trust and honesty can cause a sense of loyalty and the intention to buy consumers again.
Also, the high ability of the seller and long-term communication with the customer brings a
competitive advantage for the store and the brand.
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